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EXECUTIVE 
SUMMARY

In February 2019 The Civic University Commission asked what it means to be a civic university in the 
21st century, one that puts its economic, social, environmental and cultural role in the community at 
the centre of its strategy. 

It found great examples of civic activity, but rarely was the approach strategic and based on the 
real needs of their local communities. It described universities’ attempts at civic activity as too often 
“superficial and complacent”. It highlighted an “insufficient connection” with the public and their 
views. 

The Commission made the case to develop Civic University Partnerships putting the needs of their 
localities front and centre.1 

Universities have responded to this call and are taking their role as civic institutions increasingly 
seriously, but too often they fall short in how they engage communities; they seek out conversations 
that they have already deemed to be worth listening to, rather than creating open listening channels. 

The University of East Anglia set out to do this differently. 
Demos worked with UEA to use the digital dialogue tool, Polis, to understand what local people really 
want from the university. Polis is a cutting-edge online engagement tool that is used to identify areas 
of consensus in a community, and to prompt people to offer fresh ideas. It has been used globally 
to introduce a nuance and subtlety to democratic processes. Taiwan, Kentucky and Singapore, for 
example, have integrated Polis into their democratic landscapes. 

Demos deployed Polis within three in-person public engagement events in partnership with the UEA.

Two of these were run as ‘Open Space’ events, a participant-driven technique whereby the agenda 
for an event is largely set and overseen by its attendees. The third was as part of a public UEA-run 
programme at the Royal Norfolk Show.

Over the three events, these digital dialogues engaged 534 people, who cast 15,352 votes and 
submitted 275 statements that in turn shaped the conversations. This report analyses what people 
said, drawing out the following insights for what it would mean - in the eyes of local people - for the 
UEA to be a true civic university. 

People want more from a civic UEA: service provision, lifelong learning, economic 
development and physical presence.
Those who took part felt the notion of civic connections between the university and the region could 
and should manifest in a range of areas. Most of all, however, people saw promise in the following 

1  UPP Foundation. Truly Civic: Strengthening the connection between universities and their places. UPP Foundations, February 
2019. P.36. Available at: https://upp-foundation.org/wp-content/uploads/2019/02/Civic-University-Commission-Final-Report.pdf 
[Accessed 19 July 2022]
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four:

• The UEA as a provider of local services.

• The UEA as an institution to improve young people’s aspirations and provide lifelong learning 
opportunities for adults. 

• The UEA as an institution driving and supporting the region’s economy. 

• The UEA as an institution physically embedded across the region but in a way that local people 
feel they have had a say in.

Most people feel that the  UEA could be more of a civic institution, though there is 
recognition of its existing strengths
A common thread throughout was recognition that the UEA has an obligation to balance its attention 
on both local and regional demands. Very few participants rejected the view that UEA should be 
building more links with local people, and in some cases there was agreement that  it has existing 
strengths as a civic institution. The nuance here often comes from people’s varying degrees of 
optimism or pessimism about what is required to develop these links further. 

People want a say in the university’s approach to its civic role
Participants’ responses suggested the following strategies to improve civic connectedness with the 
university: 

• When a topic relating to the UEA’s links to the region is framed in terms of how the university can 
help address a local problem, people tend to respond with more unity.

• Action is important. Even where people disagree about what the actual state of the relationship 
between the UEA and the region currently is, consensus can be built on what can be done to 
improve it. 

• There is a desire for continued, democratic, inclusive and open engagement on what the UEA will 
do going forward to become an even more civic university.

• There is a consensus around the idea of the UEA being a university that strives to be connected to 
the region and beyond.

• Areas of uncertainty often seem founded in perceptions of the UEA rather than lived experience. 
This speaks to the value of continued, broadened engagement as part of the civic university 
project.
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HOW DOES POLIS WORK?
This research used the online tool Polis to identify where people share consensus, and where they 
diverge. Polis is a deliberation platform which encourages people to participate in discussions 
rather than simply responding. It differs from a traditional polling platform in two crucial ways. It is 
an established tool that is used around the world to support and build democratic participation and 
engagement. 

Participants in a Polis debate are shown a ‘stack’ of statements, and asked whether they agree, 
disagree or want to ‘pass’ on each. They are then able to add their own statements, which, after 
moderation, may be added to the stack. 

In this case, moderation was performed by Demos staff, and involved reviewing submitted suggestions 
before including them in the list of statements presented to participants (see Appendix 1). 

This changes the passive process of surveying into a participatory one, allowing people to draw on 
their own lived experiences to add missing dimensions into the debate, and allowing new ideas and 
solutions to be sourced from those taking part. This is a departure from traditional polling where the 
questions are simply put forward by researchers. 

METHODOLOGY

Fig.1: The Polis interface - voting and submission
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Throughout the poll, Polis employs a technique called ‘Principal Component Analysis’ to place 
users who vote similarly into groups. A visualisation showing these groups is shown to participants, 
alongside a circle which identifies in real time where they themselves sit in relation to others. This 
view also shows which opinions are shared amongst all participants, and which are characteristic of a 
given group. This approach gives users a sense of where they stand on issues, but also shows them 
what unites them with those from other groups. After the Polis is complete, each group is analysed 
and given a unique descriptive name by a researcher, to categorise users within each group. Therefore 
each time the method is run, and for each of the different events discussed in this report, the group 
names are different.

INTEGRATION OF POLIS IN THE UEA’S ENGAGEMENT EVENTS
Great Yarmouth
For the Great Yarmouth public engagement, Demos ran a Polis alongside the day’s Open Space 
format. Polis results were projected onto a screen, allowing participants to watch the conversation 
developing in real-time, and were invited to take part using their smartphones. Alongside this, UEA 
students, acting as facilitators and note takers from the table deliberations of the Open Space Events, 
were able to add statements from members of the public. We also drove local residents to the 
Polis through the main UEA Facebook and Twitter accounts targeting Great Yarmouth for the week 

Fig. 2: The Polis interface - groups
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preceding the event and for 24 hours afterwards.

 
UEA Campus
For the UEA campus public engagement, Demos supported UEA students to set-up and run a Polis 
alongside their in-person event. The event featured the previous in-person integrations used in Great 
Yarmouth, though a different set of questions was developed to suit the content of an on-campus 
event. Full details of these statements are included in a technical annex to this document. We also 
drove young people and those with relevant interest profiles from Norwich to the poll through UEA 
social media accounts.   

Royal Norfolk Show
For the Royal Norfolk Show public engagement, Demos set up a stall as part of the UEA’s marquee 
during the show. Researchers ran a Polis alongside the Civic University team’s stall for show attendees 
to express their views. Attendees were also able to give feedback on the civic university project via 
written notes and in a physical poll using counters. 

Similar to the previous engagements, attendees were able to see the Polis results in real-time on a 
display, and were invited to take part in it using their smartphones, tablets or the Demos researchers’ 
laptops. Alongside this, Demos researchers took the tablets ‘into the field’, walking the grounds of the 
show to invite people to take part.

STRENGTHS AND LIMITATIONS OF POLIS IN THE ENGAGEMENTS
The key strengths to the use of Polis as part of these events were its ability to widen participation and 
encourage agenda-setting for the Civic University’s outputs more broadly. 

As an asynchronous participation tool, Polis offers a level of convenience that other forms of live public 
engagement cannot, allowing those who could not take part physically on the day or at that time 
to be part of the conversation. The possibility to take part at a later time also meant that those who 
were physically present at the engagements could follow-up the discussions at a later time as well, 
deepening their participation and affording additional time for reflection and potential discussion with 
others in their lives on the topics.

As a means of polling which allows participants to add their own views, Polis is also extremely good 
at allowing people to set an agenda. In this way - much like the Open Space format used in-person 
at Great Yarmouth - it means the UEA’s Civic University charter can be further guided by the public 
themselves. This is particularly pertinent to the driving question at the heart of this research: what does 
it mean for the UEA to be a civic university?

Limitations to the use of Polis as part of these events stemmed from this being a pioneering use of 
the tool with in-person events. Though Demos has used Polis extensively in social research, this is 
still a nascent field and as such hurdles were encountered during the events. In particular, people 
are not familiar with the Polis format, meaning that the process - such as being able to add your own 
statements - required additional time for people to understand. Nonetheless, this did not diminish the 
number of people who ultimately took part.

A further limitation follows from the sampling format used. Across the events, the online outreach to 
encourage participants was done in an opt-in fashion, though this included targeted advertising. The 
in-person participants were exclusively self-selecting at the Great Yarmouth event, and were a mixture 
of self-selected participants and those approached by the UEA students or Demos researchers at the 
campus and Royal Norfolk Show events, respectively.

Finally, it is both a strength and a limitation that the use of Polis in these engagements was, for the 
most part, anonymous. The discussions included statements which could reveal personal information, 
such as whether someone had visited the UEA, but these were few and were limited in their ability to 
identify participants. Demos researchers also spoke to participants who were taking part in person but 
did not record anything from these interactions. As such, people’s Polis participation told us little about 
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who they were, limiting our ability to provide detailed demographic breakdowns or data on how many 
participants returned to a Polis, for example. A key strength of this, however, was that it lowered the 
bar to participation, and may have encouraged greater honesty than an engagement in which people 
were visible to the researchers and to other participants. 
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KEY FIGURES
 
Event 1 – Great Yarmouth (30 April 2022)
• 145 participants took part in the poll, collectively voting 3,497 times – an average of 25 votes per 

participant. 

• 84 statements were submitted. Following moderation, the total number of statements in this 
analysis was 42. 

Event 2 – UEA Campus (7 May 2022)
• 278 participants took part in the poll, collectively voting 9,243 times – an average of 34 votes per 

participant. 

• 138 statements were submitted. Following moderation, the total number of statements in this 
analysis was 112. 

Event 3 – Royal Norfolk Show (29-30 June 2022)
• 111 participants took part in the poll, collectively voting 2,612 times – an average of 24 votes per 

participant. 

• 53 statements were submitted. Following moderation, the total number of statements in this 
analysis was 36.

FINDINGS
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SUMMARY 
On 30 April the first engagement event was held at The Drill House venue in Great Yarmouth. Polling 
showed that the vast majority of those who took part on the day had visited the UEA campus at some 
point previously, with participants including a mixture of those from Great Yarmouth and those who 
lived elsewhere. Statements contributed to the discussion by participants focused especially on local 
services and education. Opinion groups within participants were divided along the lines of whether 
UEA should be more attentive to local interests, but there was nuance here, with varying levels of 
optimism or pessimism about the state of the university’s existing links to the region and differences in 
either support or opposition for extending these.

Key insights from this discussion were:

• Even where there is division, when a topic is framed in terms of addressing a local problem, people 
are more unified. 

• Young people’s aspirations were a top unifier, something that came through elsewhere in these 
Polis engagements. 

THEMES
The initial statements, which we will describe as the ‘seeded statements’, for the Great Yarmouth 
Polis were created by Demos in combination with the UEA Civic University team. From these and the 
statements moderated into the discussion, we coded the following themes, displayed in order of the 
number of submitted statements.

As the ordering suggests, there were a range of approaches that participants were interested in 
exploring when it came to the links between the UEA and the region, with a particular focus on local 
services and education. For the purposes of analysis, some of these themes are collated in subsequent 
sections. A full list of statements, with voting records, is provided in Appendix 2.

FINDINGS
GREAT YARMOUTH

THEME SEEDED 
STATEMENTS

SUBMITTED 
STATEMENTS

EXAMPLE

Local services 2 9 UEA should have a role in 
celebrating the culture of our 
region.
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GROUPS
Four opinion groups emerged from this Polis, along with a null group of 23 participants who did not fit 
neatly into any of the other groups (16% of the total):

• Group 1: Civic Opposers
• 16 participants (11% of the total)

• Submitted 6 statements: general perceptions of the UEA (1), business (1), education (2), local 
services (2).

• Characterised by: more guided in their voting patterns by a general opposition to the UEA 
growing its connections to the region and the interests of local people. A majority have visited 

Fig. 3

THEME SEEDED 
STATEMENTS

SUBMITTED 
STATEMENTS

EXAMPLE

Education 0 6 UEA should provide 
transportation for those in 
surrounding areas to attend 
lectures.

Business 0 3 UEA should provide more 
courses in engineering and the 
sciences to support local offshore 
industries and technology 
companies.

Local research 0 3 UEA could sponsor/organise/
help local groups improve the 
natural environment, biodiversity 
etc. with their expertise.

Measurements of success 5 2 UEA's short-term goal should 
be to achieve financial stability 
and avoid mass redundancies 
that would negatively impact the 
region.

Miscellaneous 0 2 I think the UEA should host 
regular community gatherings 
in localities across the region 
as part of its ongoing civic 
engagement.

General perceptions of 
the UEA

4 2 UEA is invisible in Great 
Yarmouth.

Demographics 2 0 I live in Great Yarmouth or 
surrounding district.

Local versus international 1 0 Universities should focus on 
the local area over international 
reputation.
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the UEA campus and live in Great Yarmouth or the surrounding district. 

• Group 2: Civic Supporters
• 36 participants (25% of the total)

• Submitted 9 statements: education (3), local services (3), measurements of success (1), general 
perceptions of the UEA (1), business (1).

• Characterised by: more guided in their voting patterns by a general support for the UEA 
growing its connections to the region and the interests of local people. A majority have visited 
the UEA campus and live in Great Yarmouth or the surrounding district. 

• Group 3: Civic Undecided
• 54 participants (37% of the total)

• Submitted 8 statements: miscellaneous (2), local research (2), local services (3), measurements 
of success (1).

• Characterised by: somewhat guided in their voting patterns by general support for the UEA 
growing its connections to the region and the interests of local people, however their degree 
of indecision is strong. A majority have visited the UEA campus and do not live in Great 
Yarmouth or the surrounding district. 

• Group 4: Civic Mixed
• 16 participants (11% of the total)

• Submitted 2 statements: local services (1), measurements of success (1).

• Characterised by: somewhat guided in their voting patterns by general opposition to the UEA 
growing its connections to the region and the interests of local people, however their positions 
here are mixed. A majority have visited the UEA campus and do not live in Great Yarmouth or 
the surrounding district. This group may be more inclined to support the status quo, seeing the 
UEA as a regional university which does not necessarily need to radically change to support 
the local area differently. However, there are key areas in which this group does see the UEA as 
needing to do more (see Figures 7-10).

DEMOGRAPHICS OF KEY CIVIC GROUPS

DIVISIONS
Divisions between the groups fell under a range of themes, with the majority of these related in some 
way to local interests.

Civic Opposers Civic Supporters Civic Undecided Civic Mixed

I have visited the UEA
campus

I live in Great Yarmouth
or surrounding district

94%

69%

89%

83% 62%

84% 100%

88%

Agree Pass Disagree

Fig. 4 – Statements showing demographic splits between groups

(15)

(11)

(11)

(30)

(42) (16)

(32) (14)
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PERCEPTION OF THE UEA
From a broad standpoint, division emerged among respondents when it came to perceptions about 
the scope of the UEA’s local connection. What Figure 5 suggests is that the Civic Opposer group is 
generally more sceptical of this connection as it stands. Both they and the Civic Supporters agree that 
the connection could be improved, but as subsequent statements will suggest, this is for different 
reasons: the former are generally opposed to a more civic UEA and the latter generally supportive of 
it.

The Civic Undecided, similarly, display an uncertainty that pervades their responses, coupled with 
tentative support for stronger links between the UEA and the region. The Civic Mixed are more 
optimistic about this link, but do not always support deepening it.

LOCAL INTERESTS
Remaining areas of division, though diverse (see Figure 6), shared a recurring focus on the place of 
local interests for the UEA. Some of this was addressed through comparison, stating what the balance 
between local and extra-local interests should be for the university in relation to measuring its success. 
For example, while 63% of Civic Opposers disagreed with the statement “Universities should focus on 
the local area over international reputation”, 78% of Civic Supporters agreed with this statement (it is 
worth noting that the supporters are a larger group).

Civic Opposers Civic Supporters Civic Undecided Civic Mixed

It's the University of
Norwich really, not
University of East Anglia

I understand the different
roles that UEA plays in my
area

The UEA is a good
neighbour to areas outside
of Norwich

69%

50%

56%

67%

78%

67% 47%

42%

33%52%

35%

32%

94%

88%

75%

Agree Pass Disagree

Fig. 5 – Statements showing division between groups around broad perceptions of the UEA

Civic Opposers Civic Supporters Civic Undecided Civic Mixed

Universities should focus on
the local area over
international reputation

The UEA's most important
role is to provide the local
area with a highly skilled
workforce

The UEA's success should
be judged on the number
of places it provides to local
students

The UEA's success should
be judged on the number
of jobs it provides to local
people

63%

75%

88%

75%

36%

78%

56%

69%

60%

36%

40%

48%

42%

32%

36%

38%

33%

32%

56%

63%

94%

81%

31%

Agree Pass Disagree

Civic Opposers Civic Supporters Civic Undecided Civic Mixed

Universities should focus on
the local area over
international reputation

The UEA's most important
role is to provide the local
area with a highly skilled
workforce

The UEA's success should
be judged on the number
of places it provides to local
students

The UEA's success should
be judged on the number
of jobs it provides to local
people

63%

75%

88%

75%

36%

78%

56%

69%

60%

36%

40%

48%

42%

32%

36%

38%

33%

32%

56%

63%

94%

81%

31%

Agree Pass Disagree

(9) (24) (17) (23) (15)

(11) (24) (16) (21) (14)

(8) (28) (25) (16) (12)

(10) (28) (16) (20 (9)

(12) (20) (13) (16) (16) (18) (5) (10)
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The statements in Figure 6 show that neither the Civic Mixed nor the Civic Opposers tend to 
prioritise the benefits the university has on the local area, though local influence is a priority for Civic 
Supporters. The Civic Undecided are tentative, though here they are closer to the Opposers and 
Mixed.

What is striking, however, is that when the same consideration is framed as addressing a specific rather 
than an abstract challenge, such as reaching out to younger students, all groups pivot (to varying 
degrees still) to prioritising local needs. This is shown in Figure 7.

 

A different area where division is evident revolves around whether the UEA should provide services 
which directly benefit the local workforce. The Civic Opposers’ disagreement in Figure 8 may indicate 
not just a perception that the UEA does not provide such services but also that it ought not. In 

Civic Opposers Civic Supporters Civic Undecided Civic Mixed
UEA should reach out to
local students (in Waveney
& Yarmouth) at a younger
age to spark excitement
about opportunities &
possibilities

UEA should run summer
events for children in the
region, e.g. Science
Discovery Days

UEA should have a role in
celebrating the culture of
our region

87%

87%

87%

94%

94%

88%

97%

90%

88%

100%

100%

82%

Agree Pass Disagree

Fig. 7 - Three statements on specific local impacts of the university, showing consensus between groups.

Fig. 6 - Four statements on the abstract local impact of the universityof the UEA

Civic Opposers Civic Supporters Civic Undecided Civic Mixed

Universities should focus on
the local area over
international reputation

The UEA's most important
role is to provide the local
area with a highly skilled
workforce

The UEA's success should
be judged on the number
of places it provides to local
students

The UEA's success should
be judged on the number
of jobs it provides to local
people

63%

75%

88%

75%

36%

78%

56%

69%

60%

36%

40%

48%

42%

32%

36%

38%

33%

32%

56%

63%

94%

81%

31%

Agree Pass Disagree

Civic Opposers Civic Supporters Civic Undecided Civic Mixed

UEA should support
flexibility for Mums
wanted higher education
with reduced cost
childcare options

UEA needs to explore
different ways for people
to afford education

Not everyone wants or
can get a degree, UEA
should teach people who
need different sorts of
education

The UEA should provide
more opportunities for all
levels of education (even
basic maths and English)
in the poorest areas of
the region

UEA should provide
transportation for those in
surrounding areas to
attend lectures

36%

81%

80%

55%

27%

50%

36%

50%

36%

100%

29%71%

86%

88%

71%

50%

33%

86%

50%

69%

64%

43% 100%

33%

44%

50%

80%

67%

44%

33%

Agree Pass Disagree

(13) (30) (37) (10)

(14) (25) (17) (19) (15)

(12) (21) (18) (23) (13)

(13) (32) (37) (8)

(13) (32) (38) (9)
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contrast, the Civic Mixed are very confident that the university does provide these, even if their votes 
elsewhere suggest disagreement with the extension of this role for the UEA.

 
Another set of statements, shown in Figure 9 below, were concerned specifically with the university’s 
efforts to provide routes into education more widely. This saw a similar dynamic to the divisions around 
impacts on the local workforce, with the Civic Opposers generally uncertain or opposed to improving 
accessibility, the Civic Mixed varying in their support, and the Civic Supporters and Civic Undecided 
generally in strong agreement that expanding access to UEA is a good approach.

Civic Opposers Civic SupportersCivic Undecided Civic Mixed

UEA should provide more
courses in engineering and
the sciences to support local
offshore industries and
technology companies.

Develop courses below
degree level aligned to local
economy's workforce needs,
especially in social care

60%

79%

40% 29%71%

79%

100%

82%

100%

83%

Agree Pass Disagree

Fig. 8 - Two statements on specific local impacts of the university, showing consensus between groups.

Civic Opposers Civic Supporters Civic Undecided Civic Mixed

UEA should support
flexibility for Mums
wanted higher education
with reduced cost
childcare options

UEA needs to explore
different ways for people
to afford education

Not everyone wants or
can get a degree, UEA
should teach people who
need different sorts of
education

The UEA should provide
more opportunities for all
levels of education (even
basic maths and English)
in the poorest areas of
the region

UEA should provide
transportation for those in
surrounding areas to
attend lectures

36%

81%

80%

55%

27%

50%

36%

50%

36%

100%

29%71%

86%

88%

71%

50%

33%

86%

50%

69%

64%

43% 100%

33%

44%

50%

80%

67%

44%

33%

Agree Pass Disagree

Civic Opposers Civic Supporters Civic Undecided Civic Mixed

Universities should focus on
the local area over
international reputation

The UEA's most important
role is to provide the local
area with a highly skilled
workforce

The UEA's success should
be judged on the number
of places it provides to local
students

The UEA's success should
be judged on the number
of jobs it provides to local
people

63%

75%

88%

75%

36%

78%

56%

69%

60%

36%

40%

48%

42%

32%

36%

38%

33%

32%

56%

63%

94%

81%

31%

Agree Pass Disagree

(2) (3) (5) (2) (4) (3)

(11) (26) (28) (5)

(4) (3) (4) (17) (7) (18) (4)

(1) (1) (4) (2) (2) (2) (1)

(13) (30) (36) (7) (7)
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As Figure 9 shows, the Civic Mixed holds diverging views concerning the university’s support for 
different employment sectors. This might reflect that this group recognises a role for the UEA in 
supporting local employability interests, but disagrees with the extension of UEA’s influence into new 
local services or sectors, which could include social care.

 
 

 
 
Finally, a single statement turned the mirror and focused on the Civic University project itself, asking 
whether the university should continue to hold these gatherings. The Civic Opposers group, as 
expected, were more likely to reject the project: while there was also a degree of opposition within the 
Civic Mixed group (although this was a minority within this group) (see Figure 10).

FINDING CONSENSUS
Some 15/42 of the statements submitted to this poll had a shared majority vote across all groups. Of 
these, four statements had strong agreement of 75% or more, and no statements had a consensus 
disagreement. What is striking is the inclusion of two statements about young people, shown in Figure 
11, both of which have the highest shared agreement. This speaks to a theme that arose in the other 
Polis engagements for the Civic University project (and in statements that were moderated out of the 
Polis in this one), around how vital it is to address a perceived lack of aspirations among young people 
in the region.

Civic Opposers Civic Supporters Civic Undecided Civic Mixed

UEA should support
flexibility for Mums
wanted higher education
with reduced cost
childcare options

UEA needs to explore
different ways for people
to afford education

Not everyone wants or
can get a degree, UEA
should teach people who
need different sorts of
education

The UEA should provide
more opportunities for all
levels of education (even
basic maths and English)
in the poorest areas of
the region

UEA should provide
transportation for those in
surrounding areas to
attend lectures

36%

81%

80%

55%

27%

50%

36%

50%

36%

100%

29%71%

86%

88%

71%

50%

33%

86%

50%

69%

64%

43% 100%

33%

44%

50%

80%

67%

44%

33%

Agree Pass Disagree

Figure 9 – Statements discussing various routes into education, showing disagreement between groups.

Civic Opposers Civic Supporters Civic Undecided Civic Mixed
It think the UEA should
host regular community
gatherings in localities
across the region as part
of its ongoing civic
engagement

50%33% 27%73% 79% 75%

Agree Pass Disagree

Figure 10 – A divisive statement suggesting the UEA continue to hold events to engage local 
communities.

Civic Opposers Civic Supporters Civic Undecided Civic Mixed

UEA should support
flexibility for Mums
wanted higher education
with reduced cost
childcare options

UEA needs to explore
different ways for people
to afford education

Not everyone wants or
can get a degree, UEA
should teach people who
need different sorts of
education

The UEA should provide
more opportunities for all
levels of education (even
basic maths and English)
in the poorest areas of
the region

UEA should provide
transportation for those in
surrounding areas to
attend lectures

36%

81%

80%

55%

27%

50%

36%

50%

36%

100%

29%71%

86%

88%

71%

50%

33%

86%

50%

69%

64%

43% 100%

33%

44%

50%

80%

67%

44%

33%

Agree Pass Disagree

(8) (22) (14) (2) (3)

(4) (6) (17) (9) (7) (5)

(2) (3) (11) (4) (11) (3)
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Figure 11 – Statements with high overall agreement and high agreement across groups

Civic Opposers Civic Supporters Civic Undecided Civic Mixed
UEA should reach out to
local students (in Waveney
& Yarmouth) at a younger
age to spark excitement
about opportunities &
possibilities

UEA should run summer
events for children in the
region, e.g. Science
Discovery Days

87%

87%

94%

94%

97%

90%

100%

82%

Agree Pass Disagree

(13) (32) (37) (8)

(13) (32) (38) (9)
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SUMMARY
On 7 May the second engagement event was held at the UEA campus in Norwich.  Those who took 
part were a mixture of students, staff and other visitors to the campus. Statements submitted by 
participants focused especially on education accessibility and economic connections between the UEA 
and the region. 

As we explore below, several divisive topics arose from this conversation. People tended to differ in 
the levels of optimism and pessimism about the university’s approach to becoming a stronger civic 
institution, and their assessment of how much work there is to be done. 

Key insights from this discussion were: 

• There is consensus on what can be done to build the relationship with the local area, even if 
people disagree about what the state of the relationship between the UEA and the region is. 

• UEA was seen as an asset to local people, and the local area was seen as a beneficial resource for 
the students of the UEA. 

• As in the Great Yarmouth poll, participants found consensus around the importance of and need 
for accessibility to education for a variety of people in the region. 

• Another clear point of consensus was that the physical relationship between the UEA and the 
region matters: local people are not against the university’s impact on local spaces but they want 
the use and impact to be addressed in an open and democratic way with local people. 

• Uncertainty prevailed around what the impact of a civic university on the community could be; 
speaking, perhaps, to the desire for continual, open, democratic interaction to understand what 
this means for UEA and the community going forward.

THEMES
Unlike the other two meetings, the seeded statements for the campus Polis were created by students 
in the Civic University programme. From this and the statements provided by participants and 
moderated into the discussion, students coded the following themes, displayed in order of the number 
of submitted statements (see Table 12). A full list of statements, with voting records, is provided in 
Appendix 3.

As statements were submitted by students and the public, they were sorted into themes by student 
facilitators. Table 12, below, shows the number of statements seeded (by the student facilitators) or 
submitted (by all participants) to the poll. As seen below, many statements addressed links between 
the UEA and the region, with a particular focus on the accessibility of education and economic 
connections. For the purposes of analysis, some of these themes are collated in subsequent sections.

FINDINGS
UEA CAMPUS
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THEME SEEDED 
STATEMENTS

SUBMITTED 
STATEMENTS

EXAMPLE

Accessibility needs 2 15 Learning is largely inaccessible 
at UEA - both physically and 
financially.

UEA economic role 1 13 I believe that the UEA 
contributes significantly to 
Norfolk's economy.

Local consideration 2 12 I live close to the UEA and 
would like to see an end to 
houses being used for student 
accommodation.

UEA role 2 10 UEA can do more to its campus 
to benefit students and local 
communities.

Student safety 0 10 UEA should be teaching 
students how to manage 
emotions, spot signs of unwell 
thoughts and feelings.

Environmental concern 2 7 UEA needs to stop the land-
grab and stop building all over 
historic parkland that was left to 
the people of Norwich.

UEA capability 2 5 UEA should ensure staff in the 
HUB are supported more to deal 
with the number of requests/
enquiries (online and in person 
on campus).

UEA representation 1 5 UEA does not do enough to 
protect marginalised groups on 
campus and in Norwich.

Student opportunities 1 4 UEA should help organising 
more volunteering for students 
in the Greater Norwich local 
communities as part of their 
degrees.

Building 
recommendations

0 3 The UEA should offer more 
toilets on the grounds for 
walkers.

Ideological belief 2 2 Clamp down on woke/left-wing 
extremists that threaten freedom 
of thought on campus.

Miscellaneous 0 1 Stop destroying the Yare valley. 
UEA is already far too big.

Civic understanding 2 0 I understand what a 'civic 
university' means.
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THEME SEEDED 
STATEMENTS

SUBMITTED 
STATEMENTS

EXAMPLE

UEA image 2 0 I think that UEA provides a 
positive portrayal of Norwich 
and greater Norfolk.

Age grouping 1 0 I am under 30 years old.

Norwich economy 1 0 UEA has caused house prices in 
Norwich to rise.

Rural/urban divide 1 0 I grew up living in a city.

Socio-economic status 1 0 I own and drive a car.

Student status 1 0 I am a student at UEA.

Ties to Norwich 1 0 I grew up in Norwich.

GROUPS
Three opinion groups emerged from this Polis, with 9 participants not being assigned to a group (14% 
of the total). Common to these three groups was a difference in optimism or pessimism about the 
UEA’s relationship to the local region. These three distinct groups are described below.

• Group 1: Pessimists
• 134 participants (48% of the total)

• Submitted 52 statements: accessibility needs (11), local consideration (4), UEA role (5), UEA 
economic role (10), student safety (7), environmental concern (6), UEA capability (4), UEA 
representation (2), student opportunities (1), building recommendations (2).

• Characterised by: more guided in their voting patterns by a pessimism about the UEA’s current 
relationship to the region, and believe more can be done to improve this. 58% of this group 
said they were students at UEA.

• Group 2: Uncertain 
• 24 participants (9% of the total)

• Submitted 10 statements: local consideration (3), UEA economic role (2), environmental 
concern (1), UEA capability (1), ideological belief (2), miscellaneous (1).

• Characterised by: very uncertain in their responses and often did not respond at all - where 
they did it was a mixture of optimism and pessimism about the relationship between UEA and 
the region. This group contains the largest proportion of declared non-students (58%).

• Group 3: Optimists 
• 81 participants (29% of the total)

• Submitted 22 statements: accessibility needs (3), local consideration (4), UEA role (5), student 
safety (3), UEA representation (3), student opportunities (3), building recommendations (1).

Figure 11 – Statements with high overall agreement and high agreement across groups
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• Characterised by: more guided in their voting patterns by an optimism about the UEA’s current 
relationship to the region, though still believe more can be done to improve this. 58% of this 
group said they were students at UEA. 

GROUP DEMOGRAPHICS (COMBINING: RURAL/URBAN DIVIDE, SOCIO-
ECONOMIC STATUS, STUDENT STATUS, TIES TO NORWICH, CIVIC 
UNDERSTANDING)

Agree Pass Disagree

Present Pessimists Present Uncertain Present Optimists

I am a student at UEA

I understand the impact a
civic university could have
on the greater community

I grew up living in a city

I own and drive a car

I understand what a 'civic
university' means

I grew up in Norwich

24%

40%

41%

57%

58%

70%

30%

22%

58%

30%

37%

26%

58%

22%

33%

33%

33%

54%

48%

42%

30%

46%

46%

25%

25%

38%

56%

49%

24%

67%

58%

70%

33%

41%

57%

Fig. 13 – Statements showing the demographics of each group

Comment-Body Pessimists Uncertain Optimists
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Admin bloat must be reduced by removing excessive bure..

All environmental targets in the landscape & emission strat..

All lectures should be recorded across every school for acc..

All students should graduate having been on a sailing ding..

All students should have the opportunity to go to a Bird Re..

As a region with alot of water areas, students should have ..

Clamp down on woke/left-wing extremists that threaten fr..

Estates should have more staff, training & resources to coll..

Every level of UEA's building and landscape strategy shoul..

Hate speech/exclusion surrounding protected characteristi..

How about ensuring that all your facilities, including the m..
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I feel represented by the UEA
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I understand what a 'civic university' means

Lack of standardisation across the university - no unified bo..

Learning is largely inaccessible at UEA - both physically an..

Lecturers and advisors need to be better trained in accom..

Lecturers should be required to learn how to use Blackboa..

Locals generally tend to have a negative opinion about UE..

More bike lock ups near new sci building

More support needs to be available for students with care..

motion sensitive lights in student kitchens so they're not le..

Norwich has sufficient local infrastructure to accommodate..

Norwich revolves around students too much

provide greater incentives for staff, students and locals to ..
Remove the business model from education. Look towards..
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Disagree
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% of Total Weighting for each Comment-Body broken down by Group name.  Color shows details about Vote.  The marks are
labeled by % of Total Weighting. The data is filtered on Action (Reset filters) and Moderated. The Action (Reset filters) filter
keeps 1 member. The Moderated filter keeps 1. The view is filtered on Comment-Body and Group name. The Comment-Body
filter keeps 138 of 138 members. The Group name filter keeps Pessimists, Uncertain, Optimists and No group. Percents are
based on each cell of each pane of the table.
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DIVISIONS
The divisions between the groups are varied, cutting across issues from the local economy, the use of 
space and much else.

PERCEPTION OF UEA
A set of themes focused on how the UEA is perceived, offering great insight into participants’ sense 
of both the UEA’s present degree of civic connection and what its trajectory here ought to be going 
forward.

There was a baseline perception that the UEA has existing strengths as a civic institution, with the 
Pessimists and Optimists giving a majority or relative majority agreement response to the statements in 
Figure 14, for example. Even the Uncertain group demonstrates some degree of support for the idea 
that the UEA provides a positive portrayal of Norwich and greater Norfolk.

Given their difference in level of agreement to the statements in Figure 14, however, where these 
groups diverge is in the degree to which they believe there is still work to be done to strengthen local 
ties. As the divisions in Figures 15 and 16 illustrate, the Optimists at least tentatively disagree with 
suggestions that the relationship between the UEA and local people is fraught.

This same dynamic plays out elsewhere. The Pessimists do not believe the UEA does enough to 
protect marginalised groups, do not feel represented by the UEA and do not trust the UEA to prioritise 
the needs and views of the local community.

Agree Pass Disagree

Present Pessimists Present Uncertain Present Optimists

I think that UEA provides a
positive portrayal of

Norwich and greater Norfolk

I believe that the UEA
contibutes significantly to

Norfolk's economy

23%64%

72%

22%35%

45%

43%

36%

97%

84%

Fig. 14 – Two statements showing perception of the UEA’s impact on the local area
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I trust UEA to prioritise the
local community.
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Tellingly perhaps, these statements are an area where the Uncertain group are more forthright. 
Given that a majority of them do not feel represented by the UEA or trusted it to prioritise the local 
community, this could imply that their uncertainty is driven in part at least by a despondent perception 
about the capacity for UEA to change its connection to the region. 

Further insight into these diverging perceptions explicitly address sites of tension between the UEA 
and local people, around anti-social behaviour and applications for limited pots of funding. Again, the 
Optimists’ group responses suggest a weaker - and in one case opposing - perception about these 
tensions.

Fig. 15 – Statements showing pessimism about the UEA’s place in the community
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Fig. 16 – Statements around local tensions
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UEA must take responsibility
for its students' anti-social

behaviour and do something
about it (loud music /

drunkenness at night).

UEA should not compete for
funding in areas where

community groups depend
on grants and don't have the

same skill in applying for
money

UEA should provide a fund
for student groups to travel

further in Norfolk,
considering the infrequency

and expense of transport

UEA could collaborate with
local organisations more to

support casual student
engagement in local projects,

not just through internships

100%

67%

80%

92%

100%

39%

59%

44%

60%

35%

40% 100%

50%25%

35%

25%

54%

75%

Fig. 16 – Statements around local tensions

Agree Pass Disagree

Present Pessimists Present Uncertain Present Optimists

UEA must take responsibility
for its students' anti-social

behaviour and do something
about it (loud music /

drunkenness at night).

UEA should not compete for
funding in areas where

community groups depend
on grants and don't have the

same skill in applying for
money

UEA should provide a fund
for student groups to travel

further in Norfolk,
considering the infrequency

and expense of transport

UEA could collaborate with
local organisations more to

support casual student
engagement in local projects,

not just through internships

100%

67%

80%

92%

100%

39%

59%

44%

60%

35%

40% 100%

50%25%

35%

25%

54%

75%

Agree Pass Disagree

Present Pessimists Present Uncertain Present Optimists

UEA must take responsibility
for its students' anti-social

behaviour and do something
about it (loud music /

drunkenness at night).

UEA should not compete for
funding in areas where

community groups depend
on grants and don't have the

same skill in applying for
money

UEA should provide a fund
for student groups to travel

further in Norfolk,
considering the infrequency

and expense of transport

UEA could collaborate with
local organisations more to

support casual student
engagement in local projects,

not just through internships

100%

67%

80%

92%

100%

39%

59%

44%

60%

35%

40% 100%

50%25%

35%

25%

54%

75%

Agree Pass Disagree

Present Pessimists Present Uncertain Present Optimists

UEA must take responsibility
for its students' anti-social

behaviour and do something
about it (loud music /

drunkenness at night).

UEA should not compete for
funding in areas where

community groups depend
on grants and don't have the

same skill in applying for
money

UEA should provide a fund
for student groups to travel

further in Norfolk,
considering the infrequency

and expense of transport

UEA could collaborate with
local organisations more to

support casual student
engagement in local projects,

not just through internships

100%

67%

80%

92%

100%

39%

59%

44%

60%

35%

40% 100%

50%25%

35%

25%

54%

75%

Fig. 17 – Statements suggesting how UEA students might benefit from better ties to the local area

 
Despite these divisions, there is a degree of consensus when it comes to discussions about how the 
UEA could improve its civic connections and become more of an asset to the region. At the same time, 
the perception is not simply that the region should be able to ‘use’ the UEA without reciprocation. 
Both Pessimists and Optimists felt that students should be encouraged and supported to be 
present across the region, including for their own activities both as part of their studies and in their 
extracurricular activities.

THE UEA’S WIDER RELATIONSHIPS
A third set of statements were also concerned with how the UEA relates to the region, but focused on 
specific ways in which this could be accomplished rather than people’s perceptions of the university.

A prominent theme among these statements was the physical relationship UEA has to the region: its 
impact on the use of land and buildings. Here again, the Pessimists and Optimists broadly agree. In 
each statement shown in Figure 18, the largest proportion of each groups’ votes are in consensus.

Agree Pass Disagree

Present Pessimists Present Uncertain Present Optimists
UEA should protect its

neighbours by working with
the Council to put a fair limit
on homes being bought and

converted by private
landlords

UEA needs to stop the
land-grab and stop building

all over historic parkland that
was left to the people of

Norwich

Norwich has sufficient local
infrastructure to

accommodate the UEA

25%

36%

75%

75%

45%

100%

30%

35%

43%

30%

26%

35%

100%

31%25%44%

73%

Agree Pass Disagree

Present Pessimists Present Uncertain Present Optimists

UEA must take responsibility
for its students' anti-social

behaviour and do something
about it (loud music /

drunkenness at night).

UEA should not compete for
funding in areas where

community groups depend
on grants and don't have the

same skill in applying for
money

UEA should provide a fund
for student groups to travel

further in Norfolk,
considering the infrequency

and expense of transport

UEA could collaborate with
local organisations more to

support casual student
engagement in local projects,

not just through internships

100%

67%

80%

92%

100%

39%

59%

44%

60%

35%

40% 100%

50%25%

35%

25%

54%

75%

Comment-Body Pessimists Uncertain Optimists

0% 50% 100%
% of Total Weighting

0% 50% 100%
% of Total Weighting

0% 50% 100%
% of Total Weighting

Admin bloat must be reduced by removing excessive bure..

All environmental targets in the landscape & emission strat..

All lectures should be recorded across every school for acc..

All students should graduate having been on a sailing ding..

All students should have the opportunity to go to a Bird Re..

As a region with alot of water areas, students should have ..

Clamp down on woke/left-wing extremists that threaten fr..

Estates should have more staff, training & resources to coll..

Every level of UEA's building and landscape strategy shoul..

Hate speech/exclusion surrounding protected characteristi..

How about ensuring that all your facilities, including the m..

I am a student at UEA

I am under 30 years old

I believe that the UEA contibutes significantly to Norfolk's ..

I feel represented by the UEA

I grew up in Norwich

I grew up living in a city

I live close to the UEA and would like to see an end to hou..

I own and drive a car

I think that UEA provides a positive portrayal of Norwich a..

I trust UEA to prioritise the local community

I understand the impact a civic university could have on the..

I understand what a 'civic university' means

Lack of standardisation across the university - no unified bo..

Learning is largely inaccessible at UEA - both physically an..

Lecturers and advisors need to be better trained in accom..

Lecturers should be required to learn how to use Blackboa..

Locals generally tend to have a negative opinion about UE..

More bike lock ups near new sci building

More support needs to be available for students with care..

motion sensitive lights in student kitchens so they're not le..

Norwich has sufficient local infrastructure to accommodate..

Norwich revolves around students too much

provide greater incentives for staff, students and locals to ..
Remove the business model from education. Look towards..

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

22%

36%

65%

25%

23%

25%

38%

20%

73%

27%

20%

25%

25%

67%

20%

49%

22%

33%

27%

24%

22%

23%

28%

30%

36%

24%

29%

24%

21%

43%

33%

36%

27%

26%

26%

44%

30%

26%

36%

25%

25%

76%

94%

89%

33%

67%

75%

73%

91%

88%

82%

58%

58%

72%

37%

33%

26%

64%

30%

59%

58%

91%

91%

49%

74%

89%

92%

45%

90%

90%

71%

75%

34%

75%

33%

93%

33%

25%

90%

30%

80%

89%

64%

70%

73%

85%

84%

86%

66%

89%

87%

72%

64%

80%

98%

95%

74%

98%

92%

71%

84%

77%

52%

75%

24%

24%

61%

80%

70%

91%

92%

92%

41%

75%

88%

70%

72%

89%

92%

93%

67%

36%

88%

72%

80%

92%

57%

89%

86%

67%

75%

80%

50%

63%

33%

84%

40%

80%

83%

86%

58%

85%

82%

25%

83%

89%

100%

100%

100%

100%

100%

100%

54%

33%

33%

22%

52%

22%

33%

29%

24%

24%

23%

35%

38%

47%

47%

33%

26%

24%

26%

32%

33%

26%

29%

24%

23%

53%

25%

30%

22%

22%

56%

24%

39%

24%

44%

50%

25%

47%

33%

80%

45%

39%

63%

29%

45%

30%

35%

30%

48%

42%

59%

47%

59%

35%

36%

63%

39%

47%

30%

38%

39%

55%

35%

47%

41%

61%

33%

57%

68%

82%

50%

60%

65%

63%

57%

44%

57%

28%

53%

56%

58%

35%

43%

67%

29%

60%

55%

47%

30%

68%

70%

48%

70%

50%

43%

44%

44%

39%

56%

65%

41%

33%

41%

24%

71%

56%

33%

59%

44%

41%

44%

59%

39%

36%

35%

70%

61%

38%

63%

29%

33%

40%

39%

36%

25%

46%

46%

43%

30%

25%

35%

24%

41%

41%

25%

50%

47%

35%

24%

56%

36%

24%

33%

41%

30%

33%

29%

40%

30%

44%

26%

56%

35%

43%

53%

40%

22%

23%

45%

32%

58%

30%

33%

30%

40%

26%

33%

33%

44%

33%

41%

35%

67%

31%

56%

35%

58%

52%

35%

56%

35%

45%

47%

30%

39%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

67%

50%

33%

20%

26%

50%

25%

60%

31%

33%

25%

33%

25%

33%

33%

25%

25%

30%

25%

29%

21%

38%

31%

40%

42%

33%

25%

38%

33%

20%

26%

29%

26%

23%

56%

48%

25%

50%

25%

25%

20%

26%

33%

38%

20%

35%

25%

33%

21%

25%

40%

20%

39%

20%

81%

71%

67%

33%

25%

29%

75%

73%

85%

88%

58%

53%

84%

59%

33%

41%

97%

39%

70%

57%

79%

43%

92%

57%

63%

87%

80%

73%

86%

60%

73%

50%

23%

25%

33%

67%

80%

81%

88%

85%

83%

46%

67%

80%

70%

64%

61%

81%

86%

93%

69%

63%

70%

82%

88%

74%

50%

54%

38%

85%

37%

26%

84%

67%

56%

25%

50%

50%

75%

78%

49%

32%

44%

80%

24%

61%

67%

63%

97%

43%

80%

88%

40%

29%

75%

67%

79%

96%

54%

43%

75%

50%

85%

33%

79%

50%

50%

60%

92%

80%

50%

80%

46%

35%

79%

P - comments by group
Vote

Disagree
Pass
Agree

% of Total Weighting for each Comment-Body broken down by Group name.  Color shows details about Vote.  The marks are
labeled by % of Total Weighting. The data is filtered on Action (Reset filters) and Moderated. The Action (Reset filters) filter
keeps 1 member. The Moderated filter keeps 1. The view is filtered on Comment-Body and Group name. The Comment-Body
filter keeps 138 of 138 members. The Group name filter keeps Pessimists, Uncertain, Optimists and No group. Percents are
based on each cell of each pane of the table.

Comment-Body Pessimists Uncertain Optimists

0% 50% 100%
% of Total Weighting

0% 50% 100%
% of Total Weighting

0% 50% 100%
% of Total Weighting

Admin bloat must be reduced by removing excessive bure..

All environmental targets in the landscape & emission strat..

All lectures should be recorded across every school for acc..

All students should graduate having been on a sailing ding..

All students should have the opportunity to go to a Bird Re..

As a region with alot of water areas, students should have ..

Clamp down on woke/left-wing extremists that threaten fr..

Estates should have more staff, training & resources to coll..

Every level of UEA's building and landscape strategy shoul..

Hate speech/exclusion surrounding protected characteristi..

How about ensuring that all your facilities, including the m..

I am a student at UEA

I am under 30 years old

I believe that the UEA contibutes significantly to Norfolk's ..

I feel represented by the UEA

I grew up in Norwich

I grew up living in a city

I live close to the UEA and would like to see an end to hou..

I own and drive a car

I think that UEA provides a positive portrayal of Norwich a..

I trust UEA to prioritise the local community

I understand the impact a civic university could have on the..

I understand what a 'civic university' means

Lack of standardisation across the university - no unified bo..

Learning is largely inaccessible at UEA - both physically an..

Lecturers and advisors need to be better trained in accom..

Lecturers should be required to learn how to use Blackboa..

Locals generally tend to have a negative opinion about UE..

More bike lock ups near new sci building

More support needs to be available for students with care..

motion sensitive lights in student kitchens so they're not le..

Norwich has sufficient local infrastructure to accommodate..

Norwich revolves around students too much

provide greater incentives for staff, students and locals to ..
Remove the business model from education. Look towards..
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What comes through from the remaining statements around the UEA’s wider relationship to its 
local area is that participants wanted to see the UEA address tensions with the local area, and take 
opportunities in partnership with local people and in a transparent fashion.

CONSENSUS
Many statements in this Polis generated consensus between groups. Overall, 83/112 statements had 
no shared majority agreement or disagreement from all three groups, but this was heavily influenced 
by a frequent lack of participation and/or frequency of majority uncertainty from the Uncertain group. 
In contrast, between the Optimists and Pessimists, there are only 37 statements without consensus, 
confirming the differences between these three distinct respondent groups.

Agree Pass Disagree

Present Pessimists Present Uncertain Present Optimists
UEA should protect its

neighbours by working with
the Council to put a fair limit
on homes being bought and

converted by private
landlords

UEA needs to stop the
land-grab and stop building

all over historic parkland that
was left to the people of

Norwich

Norwich has sufficient local
infrastructure to

accommodate the UEA
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Fig. 18 – Statements addressing the UEA’s physical relationship to its environs

Agree Pass Disagree

Present Pessimists Present Uncertain Present Optimists

All environmental targets in
the landscape & emission

strategy (biodiversity, carbon
neutrality etc) should be

public, as should progress

UEA should equally consider
the opinions of other locals,

not only the students who are
enrolled there
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Fig. 19 – Statements suggesting greater consideration and transparency
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Admin bloat must be reduced by removing excessive bure..

All environmental targets in the landscape & emission strat..

All lectures should be recorded across every school for acc..

All students should graduate having been on a sailing ding..

All students should have the opportunity to go to a Bird Re..

As a region with alot of water areas, students should have ..

Clamp down on woke/left-wing extremists that threaten fr..

Estates should have more staff, training & resources to coll..

Every level of UEA's building and landscape strategy shoul..

Hate speech/exclusion surrounding protected characteristi..

How about ensuring that all your facilities, including the m..

I am a student at UEA

I am under 30 years old

I believe that the UEA contibutes significantly to Norfolk's ..

I feel represented by the UEA

I grew up in Norwich

I grew up living in a city

I live close to the UEA and would like to see an end to hou..

I own and drive a car

I think that UEA provides a positive portrayal of Norwich a..

I trust UEA to prioritise the local community

I understand the impact a civic university could have on the..

I understand what a 'civic university' means

Lack of standardisation across the university - no unified bo..

Learning is largely inaccessible at UEA - both physically an..

Lecturers and advisors need to be better trained in accom..

Lecturers should be required to learn how to use Blackboa..

Locals generally tend to have a negative opinion about UE..

More bike lock ups near new sci building

More support needs to be available for students with care..

motion sensitive lights in student kitchens so they're not le..

Norwich has sufficient local infrastructure to accommodate..

Norwich revolves around students too much

provide greater incentives for staff, students and locals to ..
Remove the business model from education. Look towards..
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More bike lock ups near new sci building

More support needs to be available for students with care..

motion sensitive lights in student kitchens so they're not le..

Norwich has sufficient local infrastructure to accommodate..

Norwich revolves around students too much

provide greater incentives for staff, students and locals to ..
Remove the business model from education. Look towards..
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20%
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73%
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73%
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86%
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24%
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Agree Pass Disagree

Present Pessimists Present Uncertain Present Optimists

UEA should look more into
providing different types of

scholarships to students,
possibly working with local

companies to do this

More support needs to be
available for students with

caregiving responsibilities on
a university-wide level, not

just individual lecturers

UEA should equally consider
the opinions of other locals,

not only the students who are
enrolled there.

I grew up in Norwich 70%

86%

89%

72%

54%

33%

39%

24%

56%

50%

67%

25% 67%

96%

87%

79%

Comment-Body Pessimists Uncertain Optimists

0% 50% 100%
% of Total Weighting

0% 50% 100%
% of Total Weighting

0% 50% 100%
% of Total Weighting

Admin bloat must be reduced by removing excessive bure..

All environmental targets in the landscape & emission strat..

All lectures should be recorded across every school for acc..

All students should graduate having been on a sailing ding..

All students should have the opportunity to go to a Bird Re..

As a region with alot of water areas, students should have ..

Clamp down on woke/left-wing extremists that threaten fr..

Estates should have more staff, training & resources to coll..

Every level of UEA's building and landscape strategy shoul..

Hate speech/exclusion surrounding protected characteristi..

How about ensuring that all your facilities, including the m..

I am a student at UEA

I am under 30 years old

I believe that the UEA contibutes significantly to Norfolk's ..

I feel represented by the UEA

I grew up in Norwich

I grew up living in a city

I live close to the UEA and would like to see an end to hou..

I own and drive a car

I think that UEA provides a positive portrayal of Norwich a..

I trust UEA to prioritise the local community

I understand the impact a civic university could have on the..

I understand what a 'civic university' means

Lack of standardisation across the university - no unified bo..

Learning is largely inaccessible at UEA - both physically an..

Lecturers and advisors need to be better trained in accom..

Lecturers should be required to learn how to use Blackboa..

Locals generally tend to have a negative opinion about UE..

More bike lock ups near new sci building

More support needs to be available for students with care..

motion sensitive lights in student kitchens so they're not le..

Norwich has sufficient local infrastructure to accommodate..

Norwich revolves around students too much

provide greater incentives for staff, students and locals to ..
Remove the business model from education. Look towards..

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

22%

36%

65%

25%

23%

25%

38%

20%

73%

27%

20%

25%

25%

67%

20%

49%

22%

33%

27%

24%

22%

23%

28%

30%

36%

24%

29%

24%

21%

43%

33%

36%

27%

26%

26%

44%

30%

26%

36%

25%

25%

76%

94%

89%

33%

67%

75%

73%

91%

88%

82%

58%

58%

72%

37%

33%

26%

64%

30%

59%

58%

91%

91%

49%

74%

89%

92%

45%
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90%

71%
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34%
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33%

93%

33%

25%
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30%
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89%

64%

70%

73%

85%

84%
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66%

89%

87%

72%
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95%

74%
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71%

84%
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52%

75%

24%

24%

61%

80%

70%
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41%
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70%
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72%

80%
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(50) (10) (6) (23)

(41) (9) (7) (13)

(56) (14) (5) (50)

(86) (6) (13) (32)

Fig. 20 – Examples of statements showing consensus between groups

Ten statements achieved consensus from all three respondent groups, some of which are shown in Figure 
20. What is clear from these areas of consensus is that, despite participants mainly coming from outside of 
Norwich and having some concerns that are internal to the UEA (for example, ‘UEA cleaners should be fairly 
treated and well paid with work spread more fairly between more cleaners’) the participants are keen to 
see the university develop its connections to the region, be that around the local economy, accessibility or 
decision-making procedures.

Again, statements with a consensus from the Pessimists and Optimists indicate a desire to develop UEA as 
a civic university. A recurring theme within these statements was around accessibility, with strong agreement 
around improving access for students commuting from rural areas, students who learn in different ways, 
students from disadvantaged backgrounds, mature students and adults already in employment.

UNCERTAINTIES
Despite these areas of strong consensus and a background of subtle division, there remained topics which 
participants were more uncertain about. The Uncertain group frequently opted to ‘pass’ on statements, 
whereas the Pessimists and Optimists were more confident in their answers and passed much less frequently.

One significant statement for this part of the report saw majority agreement from only one group: ‘I 
understand the impact a civic university could have on the greater community’. Only the Optimists displayed 
a majority agreement with this statement, with 70% agreeing.
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SUMMARY
On 29-30 June the third engagement event was held at the Royal Norfolk Show in Norwich. Polling 
found that those who took part were mainly from Norfolk and had visited the UEA. Their submissions 
were focused on general perceptions and measurements of the university’s success as well as how 
effectively it was connected to the local area. Two distinct groups of participants arose from the 
discussion: a ‘Beyond Regional’ group was more comfortable about the UEA’s effect on Norfolk, and 
a ‘Regional Focus’ more tentative about the university’s position in the local area. These stances, 
however, were not always clear cut.

Key insights to emerge were:

• There was consensus amongst participants that the UEA should strive to be both connected to the 
region and beyond. 

• Participants do not feel there needs to be a trade-off between a local and extra-local focus for the 
UEA.

• People who had uncertainty around the remoteness of the UEA from rural people across the region 
seemed to be basing this on perceptions rather than detailed knowledge.

THEMES
In developing a set of initial ‘seeded’ statements for the Royal Norfolk Show (RNS) Polis, researchers 
built on those submitted in Great Yarmouth, altered where relevant to reflect the location. Statements 
were also included which focused on the UEA’s relationship with the local agricultural sector. A full list 
of statements, with voting records, is provided in Appendix 4.

Table 21 shows the number of statements belonging to each theme which arose during the Norfolk 
Show. 

THEME SEEDED 
STATEMENTS

SUBMITTED 
STATEMENTS

EXAMPLE

Measurements of 
success

5 5 The UEA’s success should be 
judged on the number of jobs it 
provides to local people.

FINDINGS
ROYAL NORFOLK 
SHOW
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THEME SEEDED 
STATEMENTS

SUBMITTED 
STATEMENTS

EXAMPLE

General perceptions of 
the UEA

5 4 The UEA is a good neighbour to 
areas outside of Norwich.

Local services 2 2 The university provides services 
which people living in local towns 
need.

Business 1 2 The UEA doesn’t work closely 
enough with the region’s 
agricultural sector.

Local research 1 2 The UEA should do more research 
that is relevant to a rural county like 
Norfolk.

Miscellaneous 0 1 Very real need to increase 
aspiration across Norfolk 
particularly amongst deprived 
families with very low expectations 
limiting life chances.

Education 3 0 Not everyone wants or can get 
a degree, UEA should teach 
people who need different sorts of 
education.

Demographics 2 0 I live in Norfolk.

Local versus 
international

1 0 Universities should focus on 
the local area over international 
reputation.

As shown in the two dominant themes in Table 21, the perceived nature and success of the UEA is 
people’s main concern, with a recurring interest across the remaining themes on whether and how the 
UEA should have a local or non-local focus.

GROUPS
Two opinion groups emerged from this Polis, with 6 participants not placed in a group (5% of the 
total):

• Group 1: Regional Focus 
• 54 participants (49% of the total)

• Submitted five statements: measurements of success (1), general perceptions (1), local services 
(2), local research (2).

• Characterised by: a focus on local concerns and interests, and a generally lower opinion of the 
UEA. More likely than those from the Beyond Regional group to live in Norfolk, and less likely 
to have visited the UEA.

Table 21 – Themes within seeded and submitted statements
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• Group 2: Beyond Regional 
• 51 participants (46% of the total)

• Submitted ten statements: measurements of success (4), general perceptions (3), business (2), 
local research (1).

• Characterised by: less focused on local concerns and interests, and more likely to feel positively 
towards the UEA. Less likely than the Regional Focus group to live in Norfolk, and more likely 
to have visited the UEA.

DEMOGRAPHICS

DIVISIONS
The primary area of division between the two groups lay in their general perceptions of UEA, 
alongside differing views on the level of importance of a local versus an extra-local focus.

GENERAL PERCEPTIONS: 
On statements reflecting participants’ general reflections on the UEA’s local impact, groups tended 
not to hold strong views, though the Regional Focus comes across as more tentative in their responses 
than the Beyond Regional group. The only broad statement on the local area which the Regional Focus 
group holds more firmly than the Beyond Regional group is a stronger sense that ‘The UEA is a good 
neighbour to areas outside of Norwich’, as shown in Figure 23.

Local Focus Beyond Local

I live in Norfolk

I have visited the UEA campus 22%

92%

69%

18%69%

85%

Agree Pass Disagree

Fig 22 – Demographic statements from Norfolk Country show

Local Focus Beyond Local

The UEA is a good neighbour
to areas outside of Norwich 24%64% 35%50%

Agree Pass Disagree

Fig. 23 – Statement on the UEA being a good neighbour in the broader local area

(46) (34) (9)

(34) (11) (39)

(32) (12) (24) (17)
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In contrast, the Beyond Regional group were more positive about the UEA’s connection to the region, 
and more likely to resist challenges to its current identity – 64% disagreed with the statement “It’s 
the University of Norwich really, not the University of East Anglia” (21% agreed) compared to 33% 
disagreeing from the Regional Focus group (46% agreed.) As the examples in Figure 24 demonstrate, 
they consistently have majorities or relative majorities where the Regional Focus group do not.

LOCAL AND BEYOND
A further key characterisation comes from the two groups’ views of the importance of the UEA having 
a regional focus, something expressed through a range of themes. This comes through most clearly in 
response to a statement that explicitly addresses the theme of what the university should focus on in 
helping the region – for example the provision of jobs or contributions to agriculture.

 
Similarly, when statements offer clear positions on which metrics the UEA’s success should be 
measured by, the priorities of the two groups are clear. For example, the Beyond Regional group 

Local Focus Beyond Local

I understand the different roles
that UEA plays in my area

It's the University of Norwich
really, not University of East

Anglia.

The UEA feels remote from
people in rural regions

The UEA seems like the
Vatican - a separate state

within a city

28%

33%

33%

31%

34%

21%

22%

48%

38%

46%

45%

21%

17%

64%

48%

61%

27%

33%

56%

21%

20%

25%

Agree Pass Disagree

Fig 24 – Statements around the UEA’s local identity, showing differing stances between groups.

Local Focus Beyond Local

Universities should focus on
the local area over

international reputation
18%69% 68%18%

Agree Pass Disagree

Fig. 25 – The importance of a regional focus vs international reputation

Local Focus Beyond Local

I understand the different roles
that UEA plays in my area

It's the University of Norwich
really, not University of East

Anglia.

The UEA feels remote from
people in rural regions

The UEA seems like the
Vatican - a separate state

within a city

28%

33%

33%

31%

34%

21%

22%

48%

38%

46%

45%

21%

17%

64%

48%

61%

27%

33%

56%

21%

20%

25%

Agree Pass Disagree

(19) (17) (14 (27) (12) (8)

(23) (11) (17) (10) (30)

(22) (11) (16) (9) (15) (22)

(6) (14) (9) (9) (22)

(35) (9) (8) (30)
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strongly rejected the proposition that the UEA should judge success on “The number of places it 
provides to local students’ (83% disagreed) whereas the majority of the Regional Focus group (52%) 
agreed.

 
The dynamic of the groups’ key divisions are more nuanced than one simply accepting and the other 
simply rejecting the concept that UEA is connected to the region. This can be seen in the themes of 
business and education. For example, the Beyond Regional group endorses the university expanding 
its efforts to support local business creation, yet at the same time it expresses scepticism that it is not 
already doing enough for existing local businesses.

Local Focus Beyond Local

The UEA's success should be
judged on the number of jobs

it provides to local people

The UEA's success should be
judged on the number of
places it provides to local

students

25%

29%

22%

19%

53%

52%

70%

83%

17%

Agree Pass Disagree

Fig. 26 – The importance of the UEA’s provision of jobs and places to local people

Local Focus Beyond Local

UEA should expand its
enterprise initiatives to

encourage students to create
local businesses.

UEA is important for the
regional economy as well as its

international status to attract
inward investment but could

do more for business

The UEA doesn't work closely
enough with the region's

agricultural sector
16%49%

90%

86%

35%

17%

42%

33%

47%

81%

50%

Agree Pass Disagree

Fig. 27 – Statements views of the Regional Focus group on the local economy and agriculture.

Local Focus Beyond Local

UEA should expand its
enterprise initiatives to

encourage students to create
local businesses.

UEA is important for the
regional economy as well as its

international status to attract
inward investment but could

do more for business

The UEA doesn't work closely
enough with the region's

agricultural sector
16%49%

90%

86%

35%

17%

42%

33%

47%

81%

50%

Agree Pass Disagree

(27) (11) (13) (8) (26)

(27) (10) (15) (39)

(26) (25)

(19) (9) (6) (3)

(17) (24) (8) (20) (18)
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Similarly, when it comes to the value of the UEA connecting its research to interests that have a local 
connection, such as on sustainable agriculture, the Beyond Regional group is neither strongly opposed 
nor strongly in agreement. This contrasts with the more forthright views from the Regional Focus 
group, 86% of whom agree that ‘The UEA should do more research that is relevant to a rural county 
like Norfolk.’

CONSENSUS
While they disagreed on some issues, the two groups in this poll found that more united than divided 
them: 20/36 statements had shared agreement of 50% or more from both groups (no statement had 
a consensus disagreement). Eight statements had strong agreement of over 75% or more from both 
groups, as indicated in Figure 29.

Local Focus Beyond Local

University should focus more
on sustainable agriculture

The UEA should do more
research that is relevant to a

rural county like Norfolk

78%

86%

22%

31%

27%

31%

51%

38%

Agree Pass Disagree

Fig. 28 – The importance of locally relevant research.

Local Focus Beyond Local

The UEA is something we should be
proud to have in Norfolk

The UEA is more than just sciences.

UEA should expand its enterprise
initiatives to encourage students to

create local businesses.

UEA should focus on attracting
expertise from around the world to

the region

UEA should lead change, across the
world

Universities should provide education
for people of all ages

Excellent library and information
access is much needed

Very real need to increase aspiration
across Norfolk particularly amongst

deprived families with very low
expectations limiting life chances
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Local Focus Beyond Local

The UEA is something we should be
proud to have in Norfolk

The UEA is more than just sciences.

UEA should expand its enterprise
initiatives to encourage students to

create local businesses.

UEA should focus on attracting
expertise from around the world to

the region

UEA should lead change, across the
world

Universities should provide education
for people of all ages

Excellent library and information
access is much needed

Very real need to increase aspiration
across Norfolk particularly amongst

deprived families with very low
expectations limiting life chances
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Fig 29 – Statements showing consensus between groups
 

These areas of consensus show where the two groups share a preferred goal: for the UEA to be a 
university that strives to be both connected to the region and beyond. This is clear from the mix of 
desires indicated in the statements above, for example, arguing that the UEA should further encourage 
students to create local businesses, at the same time as attracting expertise from around the world. 
What these areas of consensus suggest is participants do not feel there needs to be a trade-off 
between a local and extra-local focus for the UEA.

UNCERTAINTY
Most statements in the poll drew majority views one way or another. However, the three statements 
shown in Figure 30 had no overall majority agreeing or disagreeing.

(41) (39)

(29) (38)

(47) (35)

(23) (20)

(26) (32)
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Some of the uncertainly seen here may stem from a lack of expertise. The third statement, for example, 
could have had a higher pass rate due to a relative majority of participants feeling uninformed about 
the actual nature of the UEA’s engagements with the region’s agricultural sector. Then again, given that 
participants were attendees at the Royal Norfolk Show, an event which includes those working in this 
sector, there was a greater chance of participants being familiar with this compared with the general 
public. 

Another possible reading of Figure 30 is that participants interpreted the second and third statements 
as a matter of perception. Given that the Beyond Regional group were more assured generally about 
the UEA’s connection to the region, and the Regional Focus group less so, the relative majorities 
within their respective votes on this statement could indicate that their responses were driven by 
perceptions rather than actual knowledge of the UEA’s remoteness from people in rural regions, or in 
the agricultural sector.

Local Focus Beyond Local

Less Norfolk-centric as it isolates
those from Suffolk

The UEA feels remote from
people in rural regions

The UEA doesn't work closely
enough with the region's

agricultural sector

50%

33%

16%

22%

49%

50%

45%

35%

50%

48%

42%

33%

47%

50%

20%

Agree Pass Disagree

Fig. 30 – Statements without an overall majority.

(1) (1) (1) (1)

(22) (11) (16) (9) (15) (22)

(17) (24) (8) (20) (18)
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Together, these Polis engagements offer several insights for thinking about what it would mean for the 
UEA to be a civic university.

Those who took part felt the notion of civic connections between the university and the region could 
and should manifest in a range of areas. Most of all, however, people saw promise in the following:

• The UEA as a provider of local services.

• The UEA as an institution to improve young people’s aspirations and provide lifelong learning 
opportunities for adults. 

• The UEA as an institution driving and supporting the region’s economy. 

• The UEA as an institution physically embedded across the region but in a way that local people 
feel they have had a say in.

 
A common thread throughout was recognition that the UEA has an obligation to balance its attention 
on both local and regional demands. Moreover, few participants rejected the view that UEA should 
be building more links with local people, and in some cases there is agreement that it has existing 
strengths as a civic institution. The nuance here often comes from people’s varying degrees of 
optimism or pessimism about what is required to develop these links further.

Alongside significant areas of consensus, we found participants divided around the importance of 
various approaches. However, in addressing these disagreements, a number of strategies emerged 
from participants responses as to how these divisions can be overcome: 

• When a topic relating to the UEA’s links to the region is framed in terms of how the university can 
help the latter address a local problem, people tend to respond with more unity.

• Action is important. Even where people disagree about what the actual state of the relationship 
between the UEA and the region currently is, consensus can be built on what can be done to 
improve it. 

• There is a desire for continued, democratic, inclusive and open engagement on what the UEA will 
do going forward to become a (more) civic university.

• There is a backdrop of consensus around the idea of the UEA being a university that strives to be 
both connected to the region and beyond. Many feel there doesn’t need to be a trade-off here.

• Areas of uncertainty often seem founded in perceptions of the UEA rather than lived experience. 
This speaks to the value of continued, broadened engagement as part of the civic university 
project.

CONCLUSIONS



37

APPENDICES

APPENDIX 1: MODERATION
We use the following general guidelines for rejecting submitted statements (the below examples are 
all taken from this conversation): 

• Because they are nonsensical (e.g. “jgfhfghgfhgh”). 

• Because they make sense but have no meaning in isolation (e.g. “love it excelent”).

• Because they are not relevant to the discussion (e.g. “drones should be banned”).

• Because they closely repeat an existing statement’s point. 

• Because their generality would make interpretation of people’s agree/disagree/pass responses 
difficult (e.g. “We should try to prioritize human preservation”). 

• Because their grouping together of multiple points would make interpretation of people’s agree/
disagree/pass responses difficult (e.g. “It could help disabled people but could also be abused by 
people. If it is too expensive and will only be for the well off people who get it”). 

APPENDIX 2: STATEMENTS: GREAT YARMOUTH
Seeded statements

Set by the research team prior to the poll:

I live in Great Yarmouth or surrounding district

Universities should provide education for people of all ages

The university provides services which people living in local towns need

Universities should focus on the local area over international reputation

The UEA is a good neighbour to areas outside of Norwich

I understand the different roles that UEA plays in my area

The UEA's success should be judged on the number of places it provides to local students

The UEA's success should be judged on the number of jobs it provides to local people

The UEA's most important role is to provide the local area with a highly skilled workforce

UEA's primary role is to provide world class education and research (i.e. helping to tackle climate 
change)
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UEA should focus on attracting expertise from around the world to the region

If UEA cares about the town they should organise more events here

UEA should care less about league tables and more about the people on their doorstep

I have visited the UEA campus

Not everyone wants or can get a degree, UEA should teach people who need different sorts of 
education

It's the University of Norwich really, not University of East Anglia.

FULL STATEMENTS WITH OVERALL VOTING RESULTS: GREAT YARMOUTH

UEA should reach out to local students (in
Waveney & Yarmouth) at a younger age to
spark excitement about opportunities &
possibilities

UEA could sponser/organise/help local
groups improve the natural environment,
biodiversity etc. with their expertise

UEA should run summer events for
children in the region, e.g. Science
Discovery Days

UEA should have a role in celebrating the
culture of our region

I have visited the UEA campus

Local schools should have greater access
to UEA facilities and academics

UEA should do more events to disseminate
science and research to the public in the
region (i.e. off campus)

Universities should provide education for
people of all ages 11%

95%

93%

90%

89%

89%

89%

85%

80%

6%

9%

9%

7%

9%

Agree Pass Disagree

UEA should reach out to local students (in
Waveney & Yarmouth) at a younger age to
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UEA could sponser/organise/help local
groups improve the natural environment,
biodiversity etc. with their expertise

UEA should run summer events for children
in the region, e.g. Science Discovery Days

UEA should have a role in celebrating the
culture of our region

I have visited the UEA campus

Local schools should have greater access to
UEA facilities and academics

UEA should do more events to disseminate
science and research to the public in the
region (i.e. off campus)

Universities should provide education for
people of all ages

11%

95%

93%

90%

89%

89%

89%

85%

80%

6%

9%

9%

7%

9%

Agree Pass Disagree

(18)

(18)

(18)

(18)

(18) (18)

(18) (18)

(18) (18) (18)
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UEA should reach out to local students (in
Waveney & Yarmouth) at a younger age to
spark excitement about opportunities &
possibilities

UEA could sponser/organise/help local
groups improve the natural environment,
biodiversity etc. with their expertise

UEA should run summer events for
children in the region, e.g. Science
Discovery Days

UEA should have a role in celebrating the
culture of our region

I have visited the UEA campus

Local schools should have greater access
to UEA facilities and academics

UEA should do more events to disseminate
science and research to the public in the
region (i.e. off campus)

Universities should provide education for
people of all ages 11%

95%

93%

90%

89%

89%

89%

85%

80%

6%

9%

9%

7%

9%

Agree Pass DisagreeAdult education has mostly disappeared as
local authorities have no funding . There is
a huge gap for you to fill

UEA should work closely with local
businesses to provide education to
working people on the job, for a wide
range of jobs

I'd like UEA to ensure inclusion of staff
without computer access in these
discussions (eg cleaning and maintenance
staff)

UEA should do more in rural
communities/urban outside norwich to
help raise awareness & education about
climate change in east Anglia

UEA should focus on attracting expertise
from around the world to the region

I would like to see UEA involved visibly in
the new forum planned for Great
Yarmouth

UEA should provide more courses in
engineering and the sciences to support
local offshore industries and technology
companies

UEA should work in Gorleston as well as
Great Yarmouth town more as both parts
of the Borough have need

10%

17%

10%

16%

13%

13%

14%

16%

18%

17%

11%

15%

77%

77%

77%

76%

74%

74%

74%

72%

7%

8%

9%

7%

Agree Pass Disagree
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a huge gap for you to fill

UEA should work closely with local
businesses to provide education to
working people on the job, for a wide
range of jobs

I'd like UEA to ensure inclusion of staff
without computer access in these
discussions (eg cleaning and maintenance
staff)

UEA should do more in rural
communities/urban outside norwich to
help raise awareness & education about
climate change in east Anglia

UEA should focus on attracting expertise
from around the world to the region

I would like to see UEA involved visibly in
the new forum planned for Great
Yarmouth

UEA should provide more courses in
engineering and the sciences to support
local offshore industries and technology
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UEA should work in Gorleston as well as
Great Yarmouth town more as both parts
of the Borough have need
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72%
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9%
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Agree Pass Disagree

If UEA cares about the town they should
organise more events here

UEA spends £1m per year on outreach in
the district's schools, it's better this goes
where it's needed than where it's seen.

UEA should support flexibility for Mums
wanted higher education with reduced
cost childcare options

I think the UEA should host regular
community gatherings in localities across
the region as part of its ongoing civic
engagement

UEA needs to explore different ways for
people to afford education

UEA's primary role is to provide world
class education and research (i.e. helping
to tackle climate change)

Develop courses below degree level
aligned to local economy's workforce
needs, especially in social care

Not everyone wants or can get a degree,
UEA should teach people who need
different sorts of education

13%

13%

20%

24%

19%

29%

20%

18%

23%

21%

16%

13%

72%

71%

70%

70%

69%
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64%

63%
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Agree Pass Disagree
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(18) (18) (18)



40

If UEA cares about the town they should
organise more events here

UEA spends £1m per year on outreach in
the district's schools, it's better this goes
where it's needed than where it's seen.

UEA should support flexibility for Mums
wanted higher education with reduced
cost childcare options

I think the UEA should host regular
community gatherings in localities across
the region as part of its ongoing civic
engagement

UEA needs to explore different ways for
people to afford education

UEA's primary role is to provide world
class education and research (i.e. helping
to tackle climate change)

Develop courses below degree level
aligned to local economy's workforce
needs, especially in social care

Not everyone wants or can get a degree,
UEA should teach people who need
different sorts of education
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If UEA cares about the town they should
organise more events here

UEA spends £1m per year on outreach in
the district's schools, it's better this goes
where it's needed than where it's seen.

UEA should support flexibility for Mums
wanted higher education with reduced
cost childcare options

I think the UEA should host regular
community gatherings in localities across
the region as part of its ongoing civic
engagement

UEA needs to explore different ways for
people to afford education

UEA's primary role is to provide world
class education and research (i.e. helping
to tackle climate change)

Develop courses below degree level
aligned to local economy's workforce
needs, especially in social care

Not everyone wants or can get a degree,
UEA should teach people who need
different sorts of education

13%

13%

20%

24%

19%

29%

20%

18%

23%

21%

16%

13%

72%

71%

70%

70%

69%

67%

64%

63%

9%

9%

8%

Agree Pass DisagreeThe UEA should provide more
opportunities for all levels of education
(even basic maths and English) in the
poorest areas of the region

UEA is invisible in Great Yarmouth.

UEA's short-term goal should be to
achieve financial stability and avoid mass
redundancies that would negatively impact
the region

UEA should care less about league tables
and more about the people on their
doorstep

UEA should provide transportation for
those in surrounding areas to attend
lectures

Universities should focus on the local area
over international reputation

I live in Great Yarmouth or surrounding
district

It's the University of Norwich really, not
University of East Anglia
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15%

16%

13%

32%

28%

42%

41%

17%

27%

26%
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58%

58%

58%

49%

45%

44%

43%
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wanted higher education with reduced
cost childcare options

I think the UEA should host regular
community gatherings in localities across
the region as part of its ongoing civic
engagement

UEA needs to explore different ways for
people to afford education

UEA's primary role is to provide world
class education and research (i.e. helping
to tackle climate change)

Develop courses below degree level
aligned to local economy's workforce
needs, especially in social care

Not everyone wants or can get a degree,
UEA should teach people who need
different sorts of education
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The UEA should provide more
opportunities for all levels of education
(even basic maths and English) in the
poorest areas of the region

UEA is invisible in Great Yarmouth.

UEA's short-term goal should be to
achieve financial stability and avoid mass
redundancies that would negatively impact
the region

UEA should care less about league tables
and more about the people on their
doorstep

UEA should provide transportation for
those in surrounding areas to attend
lectures

Universities should focus on the local area
over international reputation

I live in Great Yarmouth or surrounding
district

It's the University of Norwich really, not
University of East Anglia

22%

15%

16%

13%

32%

28%

42%

41%

17%

27%

26%

30%

19%

27%

14%

16%

62%

58%

58%

58%

49%

45%

44%

43%

Agree Pass DisagreeUEA should mobilise its language expertise
& offer ESOL classes in locations outside
Norwich for non-English speaking
communities.

UEA should provide facilities and
organisation for sports events for all of
Norfolk and North Suffolk.

The university provides services which
people living in local towns need

UEA is too full of old white people as the
questions show!!

The UEA's most important role is to
provide the local area with a highly skilled
workforce

More emphasis should be placed on
Gorleston as opposed to central Great
Yarmouth

The UEA's success should be judged on
the number of places it provides to local
students

I understand the different roles that UEA
plays in my area

33%

30%

40%

45%

33%

47%

48%

50%

33%

30%

20%

18%

33%
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33%
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wanted higher education with reduced
cost childcare options

I think the UEA should host regular
community gatherings in localities across
the region as part of its ongoing civic
engagement

UEA needs to explore different ways for
people to afford education

UEA's primary role is to provide world
class education and research (i.e. helping
to tackle climate change)

Develop courses below degree level
aligned to local economy's workforce
needs, especially in social care

Not everyone wants or can get a degree,
UEA should teach people who need
different sorts of education
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UEA should mobilise its language expertise
& offer ESOL classes in locations outside
Norwich for non-English speaking
communities.

UEA should provide facilities and
organisation for sports events for all of
Norfolk and North Suffolk.

The university provides services which
people living in local towns need

UEA is too full of old white people as the
questions show!!

The UEA's most important role is to
provide the local area with a highly skilled
workforce

More emphasis should be placed on
Gorleston as opposed to central Great
Yarmouth

The UEA's success should be judged on
the number of places it provides to local
students

I understand the different roles that UEA
plays in my area
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30%

20%
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21%

22%

43%

33%

41%

40%

37%

33%

33%

30%

7%

Agree Pass DisagreeThe UEA's success should be judged on
the number of jobs it provides to local
people

The UEA is a good neighbour to areas
outside of Norwich

49%

46%

25%

34%

26%

21%

Agree Pass Disagree

If UEA cares about the town they should
organise more events here

UEA spends £1m per year on outreach in
the district's schools, it's better this goes
where it's needed than where it's seen.

UEA should support flexibility for Mums
wanted higher education with reduced
cost childcare options

I think the UEA should host regular
community gatherings in localities across
the region as part of its ongoing civic
engagement

UEA needs to explore different ways for
people to afford education

UEA's primary role is to provide world
class education and research (i.e. helping
to tackle climate change)

Develop courses below degree level
aligned to local economy's workforce
needs, especially in social care

Not everyone wants or can get a degree,
UEA should teach people who need
different sorts of education
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APPENDIX 3: STATEMENTS: UEA CAMPUS 
Seeded statements:

Set by the research team prior to the poll:

I own and drive a car.

I am a student at UEA.

I grew up living in a city. 

I am under 30 years old.

I think that UEA provides a positive portrayal of Norwich and greater Norfolk.

I trust UEA to prioritise the local community.

I believe that the UEA contibutes significantly to Norfolk's economy.

I feel represented by the UEA.

UEA should encourage and encorporate different ways of learning based on the needs of the student

I understand what a 'civic university' means

I understand the impact a civic university could have on the greater community.

The UEA cares about the local environment.

UEA should equally consider the opinions of other locals, not only the students who are enrolled 
there.

Norwich revolves around students too much.

Norwich has sufficient local infrastructure to accommodate the UEA.

Locals generally tend to have a negative opinion about UEA and its students

UEA can do more to its campus to benefit students and local communities.

UEA could promote diversity inside and outside its inner community and East Anglia region more 
creatively

Full statements with overall voting results: UEA Campus

UEA should stop treating staff like they
are disposable commodities and realise

that it is the people who make a good
community

UEA should try to do more to get their
students out into wider East Anglia, not

just Norwich - for placements,
volunteering and leisure

UEA cleaners should be fairly treated
and well paid with work spread more

fairly between more cleaners

The SU needs to be funded and
supported as it has the best chances to

support student voices  in UEA's
ongoing and future policies

UEA should have a satellite centre based
in or near Great Yarmouth, providing

environmental, coastal, & social
education and opportunities

UEA should protect its neighbours by
working with the Council to put a fair

limit on homes being bought and
converted by private landlords

UEA would benefit from having the
information on all forms of support the

Uni can provide made available to all
students from the get-go

UEA should encourage and incorporate
different ways of learning based on the

needs of the student

100%

100%

11%

11%

11%

11%

89%

89%

89%

89%

89%

88%

7%

9%

Agree Pass Disagree

UEA should mobilise its language expertise
& offer ESOL classes in locations outside
Norwich for non-English speaking
communities.

UEA should provide facilities and
organisation for sports events for all of
Norfolk and North Suffolk.

The university provides services which
people living in local towns need

UEA is too full of old white people as the
questions show!!

The UEA's most important role is to
provide the local area with a highly skilled
workforce

More emphasis should be placed on
Gorleston as opposed to central Great
Yarmouth

The UEA's success should be judged on
the number of places it provides to local
students

I understand the different roles that UEA
plays in my area

33%

30%

40%

45%

33%

47%

48%

50%

33%

30%

20%

18%

33%

21%

22%

43%

33%

41%

40%

37%

33%

33%

30%

7%

Agree Pass Disagree

(9)

(6)
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UEA should stop treating staff like they
are disposable commodities and realise

that it is the people who make a good
community

UEA should try to do more to get their
students out into wider East Anglia, not

just Norwich - for placements,
volunteering and leisure

UEA cleaners should be fairly treated
and well paid with work spread more

fairly between more cleaners

The SU needs to be funded and
supported as it has the best chances to

support student voices  in UEA's
ongoing and future policies

UEA should have a satellite centre based
in or near Great Yarmouth, providing

environmental, coastal, & social
education and opportunities

UEA should protect its neighbours by
working with the Council to put a fair

limit on homes being bought and
converted by private landlords

UEA would benefit from having the
information on all forms of support the

Uni can provide made available to all
students from the get-go

UEA should encourage and incorporate
different ways of learning based on the

needs of the student

100%

100%

11%

11%

11%

11%

89%

89%

89%

89%

89%

88%

7%

9%

Agree Pass Disagree
Students need clear avenues for advice

and complaints in all departments

UEA can do more to its campus to
benefit students and local communities

UEA could do more to support local
students who do not live on campus,
especially those who commute from

rural areas - but then can’t park

UEA LCR should try to encourage some
UK acts that perform there to have local

support bands/artists!

UEA LCR should try to have some more
European and foreign music artists, not

just Brit ones!

UEA needs to investigate the skills and
workforce requirements of the city and
surrounding County to help meet local

needs

UEA should encourage students to have
healthy eating habits and good levels of

exercise

UEA as an institution needs to focus on
spiking, harassment and sexual assault
as a culture, not just leave it to the SU

100%

100%

100%

100%

100%

13%

13%

84%

85%

83% 8%9%

Agree Pass Disagree

UEA should mobilise its language expertise
& offer ESOL classes in locations outside
Norwich for non-English speaking
communities.

UEA should provide facilities and
organisation for sports events for all of
Norfolk and North Suffolk.

The university provides services which
people living in local towns need

UEA is too full of old white people as the
questions show!!

The UEA's most important role is to
provide the local area with a highly skilled
workforce

More emphasis should be placed on
Gorleston as opposed to central Great
Yarmouth

The UEA's success should be judged on
the number of places it provides to local
students

I understand the different roles that UEA
plays in my area

33%

30%

40%

45%

33%

47%

48%

50%

33%

30%

20%

18%

33%

21%

22%

43%

33%

41%

40%

37%

33%

33%

30%

7%

Agree Pass Disagree

(75) (6)

(8) (1)

(8) (1)

(8) (1)

(8) (1)

(152) (16)

(74) (11)

(117) (18)

(9)
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Students need clear avenues for advice
and complaints in all departments

UEA can do more to its campus to
benefit students and local communities

UEA could do more to support local
students who do not live on campus,
especially those who commute from

rural areas - but then can’t park

UEA LCR should try to encourage some
UK acts that perform there to have local

support bands/artists!

UEA LCR should try to have some more
European and foreign music artists, not

just Brit ones!

UEA needs to investigate the skills and
workforce requirements of the city and
surrounding County to help meet local

needs

UEA should encourage students to have
healthy eating habits and good levels of

exercise

UEA as an institution needs to focus on
spiking, harassment and sexual assault
as a culture, not just leave it to the SU

100%

100%

100%

100%

100%

13%

13%

84%

85%

83% 8%9%

Agree Pass Disagree
There should be a fast track service for

water on campus nights e.g. area at the
bar to stand / designated water person

More support needs to be available for
students with caregiving responsibilities

on a university-wide level, not just
individual lecturers

UEA needs to have a clearer staff
structure map so that people know who

they actually need to contact and how

UEA should ensure staff in the HUB are
supported more to deal with the

number of requests/enquiries (online
and in person on campus)

UEA needs to address the impact of
student accommodation in the local

community. Multiple occupancy and too
many cars

The UEA and NUA could provide more
collaborative opportunities

Work experience opportunities &
schemes to support local students from

disadvantaged backgrounds to access
university opportunities are key

All environmental targets in the
landscape & emission strategy

(biodiversity, carbon neutrality etc)
should be public, as should progress

11%

14%

18%

16%

17%

11%

18%

16%

10%

81%

80%

79%

78%

78%

77%

84%

84% 6%

Agree Pass Disagree

There should be a fast track service for
water on campus nights e.g. area at the
bar to stand / designated water person

More support needs to be available for
students with caregiving responsibilities

on a university-wide level, not just
individual lecturers

UEA needs to have a clearer staff
structure map so that people know who

they actually need to contact and how

UEA should ensure staff in the HUB are
supported more to deal with the

number of requests/enquiries (online
and in person on campus)

UEA needs to address the impact of
student accommodation in the local

community. Multiple occupancy and too
many cars

The UEA and NUA could provide more
collaborative opportunities

Work experience opportunities &
schemes to support local students from

disadvantaged backgrounds to access
university opportunities are key

All environmental targets in the
landscape & emission strategy

(biodiversity, carbon neutrality etc)
should be public, as should progress

11%

14%

18%

16%

17%

11%

18%

16%

10%

81%

80%

79%

78%

78%

77%

84%

84% 6%

Agree Pass Disagree

(3)

(3)

(9)

(6)

(73) (8) (7)

(64) (11)

(63) (14)

(99) (20)

(67) (15)
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There should be a fast track service for
water on campus nights e.g. area at the
bar to stand / designated water person

More support needs to be available for
students with caregiving responsibilities

on a university-wide level, not just
individual lecturers

UEA needs to have a clearer staff
structure map so that people know who

they actually need to contact and how

UEA should ensure staff in the HUB are
supported more to deal with the

number of requests/enquiries (online
and in person on campus)

UEA needs to address the impact of
student accommodation in the local

community. Multiple occupancy and too
many cars

The UEA and NUA could provide more
collaborative opportunities

Work experience opportunities &
schemes to support local students from

disadvantaged backgrounds to access
university opportunities are key

All environmental targets in the
landscape & emission strategy

(biodiversity, carbon neutrality etc)
should be public, as should progress

11%

14%

18%

16%

17%

11%

18%

16%

10%

81%

80%

79%

78%

78%

77%

84%

84% 6%

Agree Pass DisagreeAll students should have the opportunity
to go to a Bird Reserve and Norfolk or

Suffolk Wildlife Reserve to see local
nature.

Students should be receiving high
quality teaching regardless of the cost,
yes they pay 9250 a year but education

is a right not a privilege

UEA should look more into providing
different types of scholarships to

students, possibly working with local
companies to do this

Hate speech/exclusion surrounding
protected characteristics should not be

tolerated in visitors or on campus

There is not sufficient resources locally
and within university to help people deal

with mental health issues.

Every level of UEA's building and
landscape strategy should align with the
biodiversity/climate crisis statement and

result in net bio gain.

UEA Welcome Week activities should be
diversified to acknowledge mature

students and those with less
‘conventional’ routes into education

UEA could collaborate with local
organisations more to support casual

student engagement in local projects,
not just through internships

17%

17%

14%

18%

18%

19%

20%

25%

83%

83%

83%

77%

77%

77%

76%

75%

Agree Pass Disagree

All students should have the opportunity
to go to a Bird Reserve and Norfolk or

Suffolk Wildlife Reserve to see local
nature.

Students should be receiving high
quality teaching regardless of the cost,
yes they pay 9250 a year but education

is a right not a privilege

UEA should look more into providing
different types of scholarships to

students, possibly working with local
companies to do this

Hate speech/exclusion surrounding
protected characteristics should not be

tolerated in visitors or on campus

There is not sufficient resources locally
and within university to help people deal

with mental health issues.

Every level of UEA's building and
landscape strategy should align with the
biodiversity/climate crisis statement and

result in net bio gain.

UEA Welcome Week activities should be
diversified to acknowledge mature

students and those with less
‘conventional’ routes into education

UEA could collaborate with local
organisations more to support casual

student engagement in local projects,
not just through internships

17%

17%

14%

18%

18%

19%

20%

25%

83%

83%

83%

77%

77%

77%

76%

75%

Agree Pass Disagree

(7) (1) (1)

(99) (23)

(96) (18)

(66) (8) (5)

(5) (1)

(5) (1)

(83) (14)

(64) (15)

(100) (23)
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All students should have the opportunity
to go to a Bird Reserve and Norfolk or

Suffolk Wildlife Reserve to see local
nature.

Students should be receiving high
quality teaching regardless of the cost,
yes they pay 9250 a year but education

is a right not a privilege

UEA should look more into providing
different types of scholarships to

students, possibly working with local
companies to do this

Hate speech/exclusion surrounding
protected characteristics should not be

tolerated in visitors or on campus

There is not sufficient resources locally
and within university to help people deal

with mental health issues.

Every level of UEA's building and
landscape strategy should align with the
biodiversity/climate crisis statement and

result in net bio gain.

UEA Welcome Week activities should be
diversified to acknowledge mature

students and those with less
‘conventional’ routes into education

UEA could collaborate with local
organisations more to support casual

student engagement in local projects,
not just through internships

17%

17%

14%

18%

18%

19%

20%

25%

83%

83%

83%

77%

77%

77%

76%

75%

Agree Pass Disagree
UEA should include and communicate

regularly with students about
environmental policy

UEA should have a simpler system for
extenuating circumstances, particularly

when it comes to grief -UEA needs to be
more sensitive

UEA could promote diversity inside and
outside its inner community and East

Anglia region more creatively

UEA should totally divest from fossil fuel
investments at every level of banking

and instead support beneficial
environmental projects

UEA should address the financial
inequality and contract instability

between associate tutors and senior
lecturers / senior management & VC

UEA should equally consider the
opinions of other locals, not only the

students who are enrolled there

Lecturers should be required to learn
how to use Blackboard correctly

Lecturers and advisors need to be better
trained in accommodating and helping

with referrals for victims of sexual
assault/ mental health

10%

12%

18%

22%

17%

18%

21%

15%

14%

19%

75%

75%

75%

74%

74%

74%

74%

74%

7%

8%

8%

7%

Agree Pass Disagree

All students should have the opportunity
to go to a Bird Reserve and Norfolk or

Suffolk Wildlife Reserve to see local
nature.

Students should be receiving high
quality teaching regardless of the cost,
yes they pay 9250 a year but education

is a right not a privilege

UEA should look more into providing
different types of scholarships to

students, possibly working with local
companies to do this

Hate speech/exclusion surrounding
protected characteristics should not be

tolerated in visitors or on campus

There is not sufficient resources locally
and within university to help people deal

with mental health issues.

Every level of UEA's building and
landscape strategy should align with the
biodiversity/climate crisis statement and

result in net bio gain.

UEA Welcome Week activities should be
diversified to acknowledge mature

students and those with less
‘conventional’ routes into education

UEA could collaborate with local
organisations more to support casual

student engagement in local projects,
not just through internships

17%

17%

14%

18%

18%

19%

20%

25%

83%

83%

83%

77%

77%

77%

76%

75%

Agree Pass Disagree

(69) (17)

(60) (16)

(21) (7)

(57) (14) (3)

(65) (19)

(106) (24) (12)

(66) (16) (7)

(60) (17)

(120) (25) (17)
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UEA should include and communicate
regularly with students about

environmental policy

UEA should have a simpler system for
extenuating circumstances, particularly

when it comes to grief -UEA needs to be
more sensitive

UEA could promote diversity inside and
outside its inner community and East

Anglia region more creatively

UEA should totally divest from fossil fuel
investments at every level of banking

and instead support beneficial
environmental projects

UEA should address the financial
inequality and contract instability

between associate tutors and senior
lecturers / senior management & VC

UEA should equally consider the
opinions of other locals, not only the

students who are enrolled there

Lecturers should be required to learn
how to use Blackboard correctly

Lecturers and advisors need to be better
trained in accommodating and helping

with referrals for victims of sexual
assault/ mental health

10%

12%

18%

22%

17%

18%

21%

15%

14%

19%

75%

75%

75%

74%

74%

74%

74%

74%

7%

8%

8%

7%

Agree Pass Disagree
I think that UEA provides a positive

portrayal of Norwich and greater
Norfolk

All lectures should be recorded across
every school for accessibility purposes

Seminars post-3/4PM excludes those
with chronic health conditions, young
children, and/or financial constraints

There should be a time limit within
which late submissions (within 5 day

reasonable adjustments) are marked so
we can actually have feedback

UEA needs to stop the land-grab and
stop building all over historic parkland
that was left to the people of Norwich

UEA should not compete for funding in
areas where community groups depend
on grants and don't have the same skill

in applying for money

Lack of standardisation across the
university - no unified box office system
across all events, use different software

due to contracts

University needs to listen to their
neighbours about the way it affects

them when student come back drunk in
the early hours of the morning

21%

14%

17%

11%

11%

17%

17%

19%

27%

24%

30%

38%

22%

74%

73%

60%

59%

59%

58%

58%

67%

9%

9%

Agree Pass Disagree

All students should have the opportunity
to go to a Bird Reserve and Norfolk or

Suffolk Wildlife Reserve to see local
nature.

Students should be receiving high
quality teaching regardless of the cost,
yes they pay 9250 a year but education

is a right not a privilege

UEA should look more into providing
different types of scholarships to

students, possibly working with local
companies to do this

Hate speech/exclusion surrounding
protected characteristics should not be

tolerated in visitors or on campus

There is not sufficient resources locally
and within university to help people deal

with mental health issues.

Every level of UEA's building and
landscape strategy should align with the
biodiversity/climate crisis statement and

result in net bio gain.

UEA Welcome Week activities should be
diversified to acknowledge mature

students and those with less
‘conventional’ routes into education

UEA could collaborate with local
organisations more to support casual

student engagement in local projects,
not just through internships

17%

17%

14%

18%

18%

19%

20%

25%

83%

83%

83%

77%

77%

77%

76%

75%

Agree Pass Disagree

(57) (11) (9)

(54) (14) (5)

(130) (30) (16)

(63) (15) (8)

(46) (15) (16)

(52) (24) (12)

(79) (32) (23)

(56) 29) (11)

(44) (29)
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I think that UEA provides a positive
portrayal of Norwich and greater

Norfolk

All lectures should be recorded across
every school for accessibility purposes

Seminars post-3/4PM excludes those
with chronic health conditions, young
children, and/or financial constraints

There should be a time limit within
which late submissions (within 5 day

reasonable adjustments) are marked so
we can actually have feedback

UEA needs to stop the land-grab and
stop building all over historic parkland
that was left to the people of Norwich

UEA should not compete for funding in
areas where community groups depend
on grants and don't have the same skill

in applying for money

Lack of standardisation across the
university - no unified box office system
across all events, use different software

due to contracts

University needs to listen to their
neighbours about the way it affects

them when student come back drunk in
the early hours of the morning

21%

14%

17%

11%

11%

17%

17%

19%

27%

24%

30%

38%

22%

74%

73%

60%

59%

59%

58%

58%

67%

9%

9%

Agree Pass DisagreeWe should ensure funding and time is
focused on supporting those in need

quickly, professionally and
comprehensively

UEA should provide a fund for student
groups to travel further in Norfolk,

considering the infrequency and
expense of transport

UEA should compensate for their
elevated costs during the pandemic

UEA's current actions do not align with
their environmental or anti-racist

policies. We need to do as we say

UEA should be teaching students how to
manage emotions, spot signs of unwell

thoughts and feelings

UEA should do more for suicide
prevention

More bike lock ups near new sci building

UEA cares about many important issues,
but this isn't reflected in their policy or

funding

17%

14%

11%

33%

16%

29%

23%

29%

33%

34%

27%

67%

66%

64%

63%

63%

63%

61%

62%

7%

8%

Agree Pass Disagree

(18) (6) (3)

(18) (9)

(57) (14) (15)

(63) (28) (7)

(52) (19) (12)

(15) (7) (2)

(15) (8)

(46) (27)

(67) (29) (12)
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We should ensure funding and time is
focused on supporting those in need

quickly, professionally and
comprehensively

UEA should provide a fund for student
groups to travel further in Norfolk,

considering the infrequency and
expense of transport

UEA should compensate for their
elevated costs during the pandemic

UEA's current actions do not align with
their environmental or anti-racist

policies. We need to do as we say

UEA should be teaching students how to
manage emotions, spot signs of unwell

thoughts and feelings

UEA should do more for suicide
prevention

More bike lock ups near new sci building

UEA cares about many important issues,
but this isn't reflected in their policy or

funding

17%

14%

11%

33%

16%

29%

23%

29%

33%

34%

27%

67%

66%

64%

63%

63%

63%

61%

62%

7%

8%

Agree Pass DisagreeRemove the business model from
education. Look towards a sustainable
ecology for the whole university rather

than growth

The UEA should offer more toilets on
the grounds for walkers

UEA does not do enough to protect
marginalised groups on campus and in

Norwich

Norwich has sufficient local
infrastructure to accommodate the UEA

Timetables are an issue / drain for
students and lecturers trying to organise

themselves

I am a student at UEA

The UEA cares about the local
environment

I am under 30 years old

13%

27%

16%

33%

23%

32%

31%

35%

31%

19%

31%

14%

25%

16%

62%

58%

56%

54%

53%

53%

52%

52%

8%

8%

Agree Pass Disagree

Remove the business model from
education. Look towards a sustainable
ecology for the whole university rather

than growth

The UEA should offer more toilets on
the grounds for walkers

UEA does not do enough to protect
marginalised groups on campus and in

Norwich

Norwich has sufficient local
infrastructure to accommodate the UEA

Timetables are an issue / drain for
students and lecturers trying to organise

themselves

I am a student at UEA

The UEA cares about the local
environment

I am under 30 years old

13%

27%

16%

33%

23%

32%

31%

35%

31%

19%

31%

14%

25%

16%

62%

58%

56%

54%

53%

53%

52%

52%

8%

8%

Agree Pass Disagree

(18) (9)

(57) (14) (15)

(63) (28) (7)

(52) (19) (12)

(15) (7) (2)

(15) (8)

(47) (26)

(67) (29) (12)

(16) (8) (2)
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Remove the business model from
education. Look towards a sustainable
ecology for the whole university rather

than growth

The UEA should offer more toilets on
the grounds for walkers

UEA does not do enough to protect
marginalised groups on campus and in

Norwich

Norwich has sufficient local
infrastructure to accommodate the UEA

Timetables are an issue / drain for
students and lecturers trying to organise

themselves

I am a student at UEA

The UEA cares about the local
environment

I am under 30 years old

13%

27%

16%

33%

23%

32%

31%

35%

31%

19%

31%

14%

25%

16%

62%

58%

56%

54%

53%

53%

52%

52%

8%

8%

Agree Pass Disagree

As a region with alot of water areas,
students should have good basic

swimming competency by the time they
graduate

Stop destroying the Yare valley. UEA is
already far too big

UEA should recognise that they are
custodians of the land and stop building

on it. I saw plans to chop trees down
next to the sportspark

Estates should have more staff, training
& resources to collaborate on eco

student projects that have failed in the
past due to these limits

The UEA should not charge for module
dossiers, period

Learning is largely inaccessible at UEA -
both physically and financially

UEA has caused house prices in Norwich
to rise

I understand the impact a civic university
could have on the greater community

38%

38%

25%

24%

14%

28%

13%

13%

25%

48%

48%

28%

41%

28%

50%

50%

50%

48%

48%

48%

45%

44%

Agree Pass Disagree

Remove the business model from
education. Look towards a sustainable
ecology for the whole university rather

than growth

The UEA should offer more toilets on
the grounds for walkers

UEA does not do enough to protect
marginalised groups on campus and in

Norwich

Norwich has sufficient local
infrastructure to accommodate the UEA

Timetables are an issue / drain for
students and lecturers trying to organise

themselves

I am a student at UEA

The UEA cares about the local
environment

I am under 30 years old

13%

27%

16%

33%

23%

32%

31%

35%

31%

19%

31%

14%

25%

16%

62%

58%

56%

54%

53%

53%

52%

52%

8%

8%

Agree Pass Disagree

(15) (9) (2)

60) (33) (14)

(102) (36) (50)

(46) (27) (14)

(134) (36) (85)

(107) (51) (47)

(128) (40) (78)

(4) (1) (3)

(4) (2) (2)



53

As a region with alot of water areas,
students should have good basic

swimming competency by the time they
graduate

Stop destroying the Yare valley. UEA is
already far too big

UEA should recognise that they are
custodians of the land and stop building

on it. I saw plans to chop trees down
next to the sportspark

Estates should have more staff, training
& resources to collaborate on eco

student projects that have failed in the
past due to these limits

The UEA should not charge for module
dossiers, period

Learning is largely inaccessible at UEA -
both physically and financially

UEA has caused house prices in Norwich
to rise

I understand the impact a civic university
could have on the greater community

38%

38%

25%

24%

14%

28%

13%

13%

25%

48%

48%

28%

41%

28%

50%

50%

50%

48%

48%

48%

45%

44%

Agree Pass DisagreeUEA should take a more responsible
attitude to gender ideology and

carefully consider its negative effect on
children and women

Locals generally tend to have a negative
opinion about UEA and its students

I grew up living in a city

UEA should enforce a mask mandate
and recognise that COVID still exists

I own and drive a car

We should be able to be a Tory if we
want to be

I understand what a 'civic university'
means

All students should graduate having
been on a sailing dinghy once or twice

and on a Wherry for an hour or two

43%

29%

45%

32%

50%

40%

43%

33%

14%

33%

18%

32%

15%

26%

23%

33%

43%

38%

37%

36%

35%

34%

34%

33%

Agree Pass Disagree

Remove the business model from
education. Look towards a sustainable
ecology for the whole university rather

than growth

The UEA should offer more toilets on
the grounds for walkers

UEA does not do enough to protect
marginalised groups on campus and in

Norwich

Norwich has sufficient local
infrastructure to accommodate the UEA

Timetables are an issue / drain for
students and lecturers trying to organise

themselves

I am a student at UEA

The UEA cares about the local
environment

I am under 30 years old

13%

27%

16%

33%

23%

32%

31%

35%

31%

19%

31%

14%

25%

16%

62%

58%

56%

54%

53%

53%

52%

52%

8%

8%

Agree Pass Disagree

(12) (12)

(33) (33)

(39) (23) (20)

(50) (46) (15)

(89) (57) (56)

(3) (1) (3)

(54) (47) (41)

(93) (46) (112)

(9) (8) (8)
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UEA should take a more responsible
attitude to gender ideology and

carefully consider its negative effect on
children and women

Locals generally tend to have a negative
opinion about UEA and its students

I grew up living in a city

UEA should enforce a mask mandate
and recognise that COVID still exists

I own and drive a car

We should be able to be a Tory if we
want to be

I understand what a 'civic university'
means

All students should graduate having
been on a sailing dinghy once or twice

and on a Wherry for an hour or two

43%

29%

45%

32%

50%

40%

43%

33%

14%

33%

18%

32%

15%

26%

23%

33%

43%

38%

37%

36%

35%

34%

34%

33%

Agree Pass Disagree

I feel represented by the UEA

UEA needs to stop teaching about
White privilege as it is racist & totally

untrue to categories a group of people
by skin colour alone

Sort the fishing lake out and get it
fenced to protect from otter predation

I live close to the UEA and would like to
see an end to houses being used for

student accommodation

I trust UEA to prioritise the local
community

Clamp down on woke/left-wing
extremists that threaten freedom of

thought on campus

I grew up in Norwich

Norwich revolves around students too
much

42%

46%

31%

63%

51%

60%

65%

69%

27%

27%

43%

13%

28%

20%

17%

18%

31%

27%

26%

25%

21%

20%

18%

13%

Agree Pass Disagree

Remove the business model from
education. Look towards a sustainable
ecology for the whole university rather

than growth

The UEA should offer more toilets on
the grounds for walkers

UEA does not do enough to protect
marginalised groups on campus and in

Norwich

Norwich has sufficient local
infrastructure to accommodate the UEA

Timetables are an issue / drain for
students and lecturers trying to organise

themselves

I am a student at UEA

The UEA cares about the local
environment

I am under 30 years old

13%

27%

16%

33%

23%

32%

31%

35%

31%

19%

31%

14%

25%

16%

62%

58%

56%

54%

53%

53%

52%

52%

8%

8%

Agree Pass Disagree

(88) (39) (128)

(33) (25) (38)

(71) (49) (91)

(2) (2) (2)

(60) (52) (80)

(7) (7) (12)

(29) (48) (34)

(2) (1) (5)

(36) (49) (87)
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I feel represented by the UEA

UEA needs to stop teaching about
White privilege as it is racist & totally

untrue to categories a group of people
by skin colour alone

Sort the fishing lake out and get it
fenced to protect from otter predation

I live close to the UEA and would like to
see an end to houses being used for

student accommodation

I trust UEA to prioritise the local
community

Clamp down on woke/left-wing
extremists that threaten freedom of

thought on campus

I grew up in Norwich

Norwich revolves around students too
much

42%

46%

31%

63%

51%

60%

65%

69%

27%

27%

43%

13%

28%

20%

17%

18%

31%

27%

26%

25%

21%

20%

18%

13%

Agree Pass Disagree

APPENDIX 4: STATEMENTS: ROYAL NORFOLK SHOW
Seeded statements:

Set by the research team prior to the poll: 

I live in Norfolk

Universities should provide education for people of all ages

The university provides services which people living in local towns need

Universities should focus on the local area over international reputation

The UEA is a good neighbour to areas outside of Norwich

I understand the different roles that UEA plays in my area

The UEA's success should be judged on the number of places it provides to local students

The UEA's success should be judged on the number of jobs it provides to local people

UEA's primary role is to provide world class education and research (e.g. helping to tackle food 
security)

UEA should focus on attracting expertise from around the world to the region

If UEA cares about Norfolk they should organise more events across the county

UEA should care less about league tables and more about the people on their doorstep

I have visited the UEA campus

Not everyone wants or can get a degree, UEA should teach people who need different sorts of 
education

Remove the business model from
education. Look towards a sustainable
ecology for the whole university rather

than growth

The UEA should offer more toilets on
the grounds for walkers

UEA does not do enough to protect
marginalised groups on campus and in

Norwich

Norwich has sufficient local
infrastructure to accommodate the UEA

Timetables are an issue / drain for
students and lecturers trying to organise

themselves

I am a student at UEA

The UEA cares about the local
environment

I am under 30 years old

13%

27%

16%

33%

23%

32%

31%

35%

31%

19%

31%

14%

25%

16%

62%

58%

56%

54%

53%

53%

52%

52%

8%

8%

Agree Pass Disagree

(21) (21) (62)

(38) (35) (135)

(21) (28) (108)
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FULL STATEMENTS WITH OVERALL VOTING RESULTS: ROYAL NORFOLK SHOW

The UEA is something we should be proud
to have in Norfolk

The UEA is more than just sciences

UEA should expand its enterprise initiatives
to encourage students to create local

businesses

UEA should focus on attracting expertise
from around the world to the region

UEA should lead change, across the world

Universities should provide education for
people of all ages

Excellent library and information access is
much needed

Very real need to increase aspiration across
Norfolk particularly amongst deprived

families with very low expectations limiting
life chances

I live in Norfolk 12%

11%

10%

15%

12%

95%

91%

85%

85%

85%

85%

81%

81%

81%

6%

9%

7%

7%

9%

7%

Agree Pass Disagree
I have visited the UEA campus

UEA's primary role is to provide world class
education and research (e.g. helping to

tackle food security)

How could those people wanting to be
volunteers help the aims and work of the

UEA

UEA has a responsibility to reflect the ethnic
diversity in the region

UEA is important for the regional economy
as well as its international status to attract
inward investment but could do more for

business

If UEA cares about Norfolk they should
organise more events across the county

Not everyone wants or can get a degree,
UEA should teach people who need

different sorts of education

University should focus more on sustainable
agriculture

The UEA should do more research that is
relevant to a rural county like Norfolk

15%

12%

22%

15%

16%

15%

25%

25%

23%

19%

14%

21%

22%

77%

76%

75%

75%

70%

68%

63%

64%

62%

8%

8%

8%

Agree Pass Disagree

Remove the business model from
education. Look towards a sustainable
ecology for the whole university rather

than growth

The UEA should offer more toilets on
the grounds for walkers

UEA does not do enough to protect
marginalised groups on campus and in

Norwich

Norwich has sufficient local
infrastructure to accommodate the UEA

Timetables are an issue / drain for
students and lecturers trying to organise

themselves

I am a student at UEA

The UEA cares about the local
environment

I am under 30 years old

13%

27%

16%

33%

23%

32%

31%

35%

31%

19%

31%

14%

25%

16%

62%

58%

56%

54%

53%

53%

52%

52%

8%

8%

Agree Pass Disagree

(20)

(61) (5)

(51) (7)

(80) (9)

(67) (7) (5)

(82) (9)

(43) (8)

(58) (9) (5)

(80) (7) (12)

(73) (8) (14)



57

I have visited the UEA campus

UEA's primary role is to provide world class
education and research (e.g. helping to

tackle food security)

How could those people wanting to be
volunteers help the aims and work of the

UEA

UEA has a responsibility to reflect the ethnic
diversity in the region

UEA is important for the regional economy
as well as its international status to attract
inward investment but could do more for

business

If UEA cares about Norfolk they should
organise more events across the county

Not everyone wants or can get a degree,
UEA should teach people who need

different sorts of education

University should focus more on sustainable
agriculture

The UEA should do more research that is
relevant to a rural county like Norfolk

15%

12%

22%

15%

16%

15%

25%

25%

23%

19%

14%

21%

22%

77%

76%

75%

75%

70%

68%

63%

64%

62%

8%

8%

8%

Agree Pass Disagree

Provide great opportunities to grow and
develop as a student

The UEA is a good neighbour to areas
outside of Norwich

UEA has an international profile  and  it
should do more as its doing through

AURORA in promoting student exchange
and collaboration

UEA can do more to shape the student
housing market in Norwich. This will benefit

the city and their students

UEA should care less about league tables
and more about the people on their

doorstep

The university provides services which
people living in local towns need

The UEA should aim be a Russel group
university to attract more students

Less Norfolk-centric as it isolates those from
Suffolk

I understand the different roles that UEA
plays in my area

13%

10%

14%

24%

22%

12%

50%

23%

38%

29%

34%

31%

21%

25%

36%

30%

62%

58%

56%

55%

54%

53%

52%

50%

47%

Agree Pass Disagree

Remove the business model from
education. Look towards a sustainable
ecology for the whole university rather

than growth

The UEA should offer more toilets on
the grounds for walkers

UEA does not do enough to protect
marginalised groups on campus and in

Norwich

Norwich has sufficient local
infrastructure to accommodate the UEA

Timetables are an issue / drain for
students and lecturers trying to organise

themselves

I am a student at UEA

The UEA cares about the local
environment

I am under 30 years old

13%

27%

16%

33%

23%

32%

31%

35%

31%

19%

31%

14%

25%

16%

62%

58%

56%

54%

53%

53%

52%

52%

8%

8%

Agree Pass Disagree

(74) (15) (8)

3) (1)

(3) (1)

(28) (9) (3)

(67) (19) (12)

(62) (14) (22)

(54) (18) (13)

(60) (21) (16)

(56) (29) (13)

(23) (14) (4)
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Provide great opportunities to grow and
develop as a student

The UEA is a good neighbour to areas
outside of Norwich

UEA has an international profile  and  it
should do more as its doing through

AURORA in promoting student exchange
and collaboration

UEA can do more to shape the student
housing market in Norwich. This will benefit

the city and their students

UEA should care less about league tables
and more about the people on their

doorstep

The university provides services which
people living in local towns need

The UEA should aim be a Russel group
university to attract more students

Less Norfolk-centric as it isolates those from
Suffolk

I understand the different roles that UEA
plays in my area

13%

10%

14%

24%

22%

12%

50%

23%

38%

29%

34%

31%

21%

25%

36%

30%

62%

58%

56%

55%

54%

53%

52%

50%

47%

Agree Pass Disagree
University should focus more on sustainable

agriculture

The UEA's success should be judged on the
number of jobs it provides to local people

It's the University of Norwich really, not
University of East Anglia

The UEA feels remote from people in rural
regions

The UEA should focus more on courses that
train people for jobs in the agricultural

sector

The UEA's success should be judged on the
number of places it provides to local

students

The UEA doesn't work closely enough with
the region's agricultural sector

The UEA seems like the Vatican - a separate
state within a city

The UEA doesn't feel accessible to people
from a rural background

15%

45%

48%

40%

42%

55%

28%

48%

47%

21%

17%

19%

27%

25%

16%

48%

29%

35%

64%

37%

34%

33%

33%

29%

24%

23%

18%

Agree Pass Disagree

Remove the business model from
education. Look towards a sustainable
ecology for the whole university rather

than growth

The UEA should offer more toilets on
the grounds for walkers

UEA does not do enough to protect
marginalised groups on campus and in

Norwich

Norwich has sufficient local
infrastructure to accommodate the UEA

Timetables are an issue / drain for
students and lecturers trying to organise

themselves

I am a student at UEA

The UEA cares about the local
environment

I am under 30 years old

13%

27%

16%

33%

23%

32%

31%

35%

31%

19%

31%

14%

25%

16%

62%

58%

56%

54%

53%

53%

52%

52%

8%

8%

Agree Pass Disagree

(16) (9) (4)

(53) (21) (24)

(51) (24) (21)

(22) (15) (5)

(2) (2)

(46) (29) (22)

(54) (18) (13)

(35) (17) (45)

(33) (18) (47)

(31) (26) (38)
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University should focus more on sustainable
agriculture

The UEA's success should be judged on the
number of jobs it provides to local people

It's the University of Norwich really, not
University of East Anglia

The UEA feels remote from people in rural
regions

The UEA should focus more on courses that
train people for jobs in the agricultural

sector

The UEA's success should be judged on the
number of places it provides to local

students

The UEA doesn't work closely enough with
the region's agricultural sector

The UEA seems like the Vatican - a separate
state within a city

The UEA doesn't feel accessible to people
from a rural background

15%

45%

48%

40%

42%

55%

28%

48%

47%

21%

17%

19%

27%

25%

16%

48%

29%

35%

64%

37%

34%

33%

33%

29%

24%

23%

18%

Agree Pass Disagree

(30) (23) (39)

(35) (17) (45)

(22) (44) (26)

(15) (19) (31)

(17) (34) (46)
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Licence to publish

Demos – Licence to Publish

The work (as defined below) is provided under the terms of this licence (‘licence’). The work is protected by 
copyright and/or other applicable law. Any use of the work other than as authorized under this licence is 
prohibited. By exercising any rights to the work provided here, you accept and agree to be bound by the terms 
of this licence. Demos grants you the rights contained here in consideration of your acceptance of such terms 
and conditions.

1 Definitions

a ‘Collective Work’ means a work, such as a periodical issue, anthology or encyclopedia, in which the Work in its 
entirety in unmodified form, along with a number of other contributions, constituting separate and independent 
works in themselves, are assembled into a collective whole. A work that constitutes a Collective Work will not be 
considered a Derivative Work (as defined below) for the purposes of this Licence.

b ‘Derivative Work’ means a work based upon the Work or upon the Work and other pre-existing works, such as 
a musical arrangement, dramatization, fictionalization, motion picture version, sound recording, art reproduction, 
abridgment, condensation, or any other form in which the Work may be recast, transformed, or adapted, except 
that a work that constitutes a Collective Work or a translation from English into another language will not be 
considered a Derivative Work for the purpose of this Licence.

c ‘Licensor’ means the individual or entity that offers the Work under the terms of this Licence.

d ‘Original Author’ means the individual or entity who created the Work.

e ‘Work’ means the copyrightable work of authorship offered under the terms of this Licence.

f ‘You’ means an individual or entity exercising rights under this Licence who has not previously violated the 
terms of this Licence with respect to the Work, or who has received express permission from Demos to exercise 
rights under this Licence despite a previous violation. 

2 Fair Use Rights

Nothing in this licence is intended to reduce, limit, or restrict any rights arising from fair use, first sale or other 
limitations on the exclusive rights of the copyright owner under copyright law or other applicable laws. 

3 Licence Grant

Subject to the terms and conditions of this Licence, Licensor hereby grants You a worldwide, royalty-free, non-
exclusive, perpetual (for the duration of the applicable copyright) licence to exercise the rights in the Work as 
stated below:

a to reproduce the Work, to incorporate the Work into one or more Collective Works, and to reproduce the 
Work as incorporated in the Collective Works;

b to distribute copies or phono-records of, display publicly, perform publicly, and perform publicly by means of 
a digital audio transmission the Work including as incorporated in Collective Works; The above rights may be 
exercised in all media and formats whether now known or hereafter devised. The above rights include the right 
to make such modifications as are technically necessary to exercise the rights in other media and formats. All 
rights not expressly granted by Licensor are hereby reserved. 

4 Restrictions

The licence granted in Section 3 above is expressly made subject to and limited by the following restrictions:

a You may distribute, publicly display, publicly perform, or publicly digitally perform the Work only under the 
terms of this Licence, and You must include a copy of, or the Uniform Resource Identifier for, this Licence with 
every copy or phono-record of the Work You distribute, publicly display, publicly perform, or publicly digitally 
perform. You may not offer or impose any terms on the Work that alter or restrict the terms of this Licence or 
the recipients’ exercise of the rights granted hereunder. You may not sublicence the Work. You must keep intact 
all notices that refer to this Licence and to the disclaimer of warranties. You may not distribute, publicly display, 
publicly perform, or publicly digitally perform the Work with any technological measures that control access or 
use of the Work in a manner inconsistent with the terms of this Licence Agreement. The above applies to the 
Work as incorporated in a Collective Work, but this does not require the Collective Work apart from the Work 
itself to be made subject to the terms of this Licence. If You create a Collective Work, upon notice from any 
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Licensor You must, to the extent practicable, remove from the Collective Work any reference to such Licensor or 
the Original Author, as requested.

b You may not exercise any of the rights granted to You in Section 3 above in any manner that is primarily 
intended for or directed toward commercial advantage or private monetary compensation. The exchange of 
the Work for other copyrighted works by means of digital file sharing or otherwise shall not be considered to be 
intended for or directed toward commercial advantage or private monetary compensation, provided there is no 
payment of any monetary compensation in connection with the exchange of copyrighted works.

c If you distribute, publicly display, publicly perform, or publicly digitally perform the Work or any Collective 
Works, you must keep intact all copyright notices for the Work and give the Original Author credit reasonable 
to the medium or means You are utilizing by conveying the name (or pseudonym if applicable) of the Original 
Author if supplied; the title of the Work if supplied. Such credit may be implemented in any reasonable manner; 
provided, however, that in the case of a Collective Work, at a minimum such credit will appear where any 
other comparable authorship credit appears and in a manner at least as prominent as such other comparable 
authorship credit. 

5 Representations, Warranties and Disclaimer

a By offering the Work for public release under this Licence, Licensor represents and warrants that, to the best of 
Licensor’s knowledge after reasonable inquiry:

i Licensor has secured all rights in the Work necessary to grant the licence rights hereunder and to permit 
the lawful exercise of the rights granted hereunder without You having any obligation to pay any royalties, 
compulsory licence fees, residuals or any other payments;

ii The Work does not infringe the copyright, trademark, publicity rights, common law rights or any other right 
of any third party or constitute defamation, invasion of privacy or other tortious injury to any third party.

b Except as expressly stated in this licence or otherwise agreed in writing or required by applicable law, the 
work is licenced on an ‘as is’ basis, without warranties of any kind, either express or implied including, without 
limitation, any warranties regarding the contents or accuracy of the work. 

6 Limitation on Liability

Except to the extent required by applicable law, and except for damages arising from liability to a third party 
resulting from breach of the warranties in section 5, in no event will licensor be liable to you on any legal theory 
for any special, incidental, consequential, punitive or exemplary damages arising out of this licence or the use of 
the work, even if licensor has been advised of the possibility of such damages. 

7 Termination

a This Licence and the rights granted hereunder will terminate automatically upon any breach by You of the 
terms of this Licence. Individuals or entities who have received Collective Works from You under this Licence, 
however, will not have their licences terminated provided such individuals or entities remain in full compliance 
with those licences. Sections 1, 2, 5, 6, 7, and 8 will survive any termination of this Licence.

b Subject to the above terms and conditions, the licence granted here is perpetual (for the duration of the 
applicable copyright in the Work). Notwithstanding the above, Licensor reserves the right to release the Work 
under different licence terms or to stop distributing the Work at any time; provided, however that any such 
election will not serve to withdraw this Licence (or any other licence that has been, or is required to be, granted 
under the terms of this Licence), and this Licence will continue in full force and effect unless terminated as stated 
above. 

8 Miscellaneous

a Each time You distribute or publicly digitally perform the Work or a Collective Work, Demos offers to the 
recipient a licence to the Work on the same terms and conditions as the licence granted to You under this 
Licence.

b If any provision of this Licence is invalid or unenforceable under applicable law, it shall not affect the validity 
or enforceability of the remainder of the terms of this Licence, and without further action by the parties to this 
agreement, such provision shall be reformed to the minimum extent necessary to make such provision valid and 
enforceable.
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Demos is a champion of people, ideas and 
democracy. We bring people together. We bridge 
divides. We listen and we understand. We are 
practical about the problems we face, but endlessly 
optimistic and ambitious about our capacity, 
together, to overcome them. 

At a crossroads in Britain’s history, we need ideas 
for renewal, reconnection and the restoration of 
hope. Challenges from populism to climate change 
remain unsolved, and a technological revolution 
dawns, but the centre of politics has been 
intellectually paralysed. Demos will change that. We 
can counter the impossible promises of the political 
extremes, and challenge despair – by bringing to 
life an aspirational narrative about the future of 
Britain that is rooted in the hopes and ambitions of 
people from across our country. 

Demos is an independent, educational charity, 
registered in England and Wales. (Charity 
Registration no. 1042046) 

Find out more at www.demos.co.uk
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